MUHUCTEPCTBO CTPOUTEJILCTBA, APXUTEKTYPbI
7 KWINIHO-KOMMYHAJIBHOI'O XO3SIMCTBA
PECIYBJIMKH JAT'ECTAH
(Munctpoui Jlarecrana)
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MaxaukaJja

06 yreepskaennu IIpaBu B3aMMOAEHCTBHUS ¢ KJHEHTOM B paMKax
BblnoJHeHHs1 yHKuHii MHHHCTEPCTBA CTPOUTEILCTBA, APXUTEKTYPbI
H SKHJIHIIHO-KOMMYHAJIbHOT0 X0351HCTBA
Pecny6auku larecran

B uemsx peamusanuu  (ejepaibHoro mpoekra «l'ocyaapcTtBo  Ans  JTHOACH
Hanpasienus «Pa3BuTue rocy1apCTBEHHOIO YIPaBIEHASN» roCyIapCTBEHHOM MPOTrpaMMBI
Poccuiickoit ®enepanuy «DKOHOMHYECKOE DPa3BUTHE M HHHOBALIMOHHAs 3KOHOMHKaY,
YTBEpXKJIEHHOro  IocraHoBieHneMm  [IpaBuTenbCTBA Poccuiickoit ~ Penepauuu
ot 15 anpensi 2014 r. Ne 316 «O6 yTBepIKIeHHHI TOCY 1apCTBEHHOH TPOrpamMMmbl Poccuiickoi
Qenepain  «DKOHOMHYECKOE ~ pasBUTHe M MHHOBALMOHHAA  OKOHOMHMKA»,
M COBEpUICHCTBOBAHMUS [esATeNbHOCTH MUHHCTEPCTBA CTPOUTENBCTBA, APXUTEKTYPhl U
KMTHIHO-KOMMYHAJIbHOro Xo3siiictBa PecryOnuku Jlarectan npH B3aUMOJEUCTBUHU C
rpaKlaHaMK, a TakkKe CyObexTamMu TIpeNPUHAMATENBCKOM U MHOH 3KOHOMHYECKOH
JIeATETFHOCTH MPUKA3bLIBAIO:

1. YrBepmuts IlpaBuna B3aUMONEHCTBHS C KIMEHTOM B pamkax BbINOJIHEHUS
dyHKIME MHUHHCTEPCTBA CTPOMTENBCTBA, APXHTEKTYPhI M IKMIMIIHO-KOMMYHATBHOTO
xo3siticTBa Pecny6uku Jlarectan coryiaCHO IPUIOKEHUIO K HACTOSLIEMY NIPUKA3Y.

2. Ormeny MOOHIIM3aLIMOHHOM paboThl, 3aIIUTHl TAWHBI U s3aumopeiicteus co CMU
(Kyp6anoga P.P.) oGecnieunTh pa3MellieHHe HACTOALIETO MPHKa3a Ha o(hHUIIHAIBHOM CaiTe
MuHUCTEPCTBA CTPOMTENBCTBA, APXUTEKTYPHl M IKHIMIHO-KOMMYHATBHOTO X03s1cTBa
PecnyOnuku [larectan B HH(bopMauH0HHo—TeneKommyHHKauHOHﬂoﬁ cetn «HHTEpHET?
(www.minstroy.e-dag.ru).

3. KoHTponb 3a HCTIONHEHWEM HACTOSIIErO MpHKasa OCTaBJIAIo 33 co0oil.

MuHHCTP B.M. Yanaes




IIpunoxkenue
K [IPpHKa3y MH[-]HCTEpCTBa CTPOHTEAbCTBA,
APXHTEKTYPbI H JKHIHIHO-KOMMYHAJIBHOTO
xo3stiicTBa PecnyOsuku /larecran
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IIpaBuaa
B3aMMO/EICTBHSA ¢ KJIHEHTOM B PAMKAX BbINOJHeHUs! GyHKIHIH
MuUHHCTEPCTBA CTPOUTEILCTBA, APXHTEKTYPbI H )KHJIHIHO0-KOMMYHAJILHOI0 X03AHCTBA
Pecnyoimkn Jarecran

Hacrosimme  IlpaBuna  mpu3BaHbl  O0eCeYMTH  KIMEHTOLEHTPUUYHOCTH  IIPH
B3aUMOJIEHCTBHH COTPYIHHKOB MUHHCTEPCTBA CTPOUTENBCTBA, apXUTEKTYPhl ¥ KUJIMIIHO-
KOMMYHAJIBHOIO X03siicTBa Pecry6muky Jlarecran (nanee — MUHHMCTEPCTBO) C KIMEHTaMU B
pa3IMYHbIX TOYKAX B3aUMOMAEHCTBHsSA, B TOM YHCIIE, IIPY MPENOCTABIEHHH TOCY1apCTBEHHBIX
YCIYT W Mep FOCYNapcTBEHHOH IOMNEPXKKH, pabdoTe ¢ COOOIIEHUSIMH U OCYLIECTBICHHU
roCyIapCTBEHHOTO KOHTPOJIA (Haa3opa).

Hacrosmme [lpaswia [ONMOJNHAIOT M YTOYHSIOT IIOJNOXKEHHS (elepaibHOro H
PErHOHAIBHOIO 3aKOHOHATENbCTBA, peryiaMeHTUPYIOLIETO COOTBETCTBYIOLLHE
B3aMMOOTHOIIEHHS, U IOJJIEKAT IPUMEHEHHUIO B YaCTH, HE IPOTHBOPEYAINEH MMOJTOKEHUAM
YKa3aHHOTO 3aKOHOATEIbCTBA.

TepmuHbI U onpee/IeHHs

Knuenr — ¢usuuecKkoe WIM IOPUAMYECKOE JIMIIO, B3aMMOJCHCTBYIOMIEE C
MHUHHCTEPCTBOM € LENBIO  YAOBIETBOPEHMs  3asBICHHBIX — [OTPEOHOCTEH, nbo
B3aHMO/IEHCTBYIOIEE ¢ OPraHU3ALMSIMHU, BEITOTHAIONMMA GyHKUNE MUHICTEpPCTBA.

Coo0llieHre — KOMIUIEKCHOE IIOHATHE, BKIIOYarollee B ce0s 3asBIIEHHs, MUCbMA,
3aIpOCHI, IPEUIOMKEHHS, ¥ MHbIE BUbI OOPAIEHNH, COCTABIEHHBIX B MUChMEHHOH dbopme Ha
OyMa)KHOM HOCHTele WIH (POpMe 3JIEKTPOHHOTO JOKYMEHTA.

CKpunT — OMNMCaHWe IPHIMEPHOro CLEHapus I pasroBopa MEXIy COTPYIHMKOM
KOHCY/ILTAllMOHHOM JIMHUY U 0OPaTUBIINMCS Ha KOHCYIBTAlMOHHYIO JINHHIO JIALIOM B TOH WU
WHOW CUTYallUH.

Oo0mue TpeboBaHuUsA

[Ipu oOpaieHn B MHHHCTEPCTBO HE3aBHCHMO OT KaHajla oOpamieHust KIMEeHTaM
JIOJKHA TIPEJIOCTABNIATHCS. BO3MOXHOCTD BHIOOpa KaHalla B3aUMOJCHCTBHSA JUIA nanbHeen
KOMMYHHUKAIlU¥, B TOM YHCIe, IS MOJyYeHHs YBeIOMJICHHH 00 HM3MEHEHUU CTaTyCOB
(HarpuMep, CTaTyca pacCMOTPEHHUs 3asBIICHUA Ha IPENIOCTABICHIC roCy/IapCTBEHHOH YCIIyTH,



cTaTyca KOHKYPCHBIX MPOLEIYp IO IPEeJOCTABICHUIO MEPhl FOCYIapCTBEHHON MOMIIEPIKKH,
cTaryca o KOHTPOJIBHO-HAI30PHBIM MEPOIPHATHAM, TI0 PACCMOTPEHHMIO 00palleHus, 3aIpoca
WJIH HKaJio0Bb!).

B ciyuae, ecnu OEWCTBYIOIIMM 3aKOHOJATENECTBOM IPEXYyCMOTPEH €IMHCTBEHHBIN
00s3aTeNbHBIM KaHal [UIs KOMMYHHKAlIMd C KIMEHTOM, €My JAOJDKHA ObITh IMpeUIoKeHa
BO3MOXHOCTb BbIOPATh JOTIONHUTENbHBIHN (ONMIIMOHAIBHBIN ) KaHA JJIsl KOMMYHHKALIUH.

Hanpumep, ecnu JeHCTBYIOIMM 3aKOHOAATEILCTBOM IPEIyCMOTPEHO OOsA3aTenbHOe
HalpaBlieHHe YBEIOMJICHHsS B JIMYHBIA KaOuHeT 3asButTens Ha EpuHom noprane
TOCYJapCTBEHHBIX (MyHHLMIAIBHBIX) YCIYT, 3asBHTENIO MOXeT ObIThb I[penocTaBieHa
BO3MOYKHOCTH JIOTIOJIHATENBHO YKAa3aTh aIpec SJIEKTPOHHOM IOYTHl Uil TOTO, YTOOBI
yBENIOMIIEHHs 00 M3MEHEHHH CTaTyca PacCMOTPEHHUs IyONMpOBAINCH TAKXKe IOCPEICTBOM
AIIEKTPOHHOM I1OYTHI.

MHHHCTEPCTBO JOJDKHO oOecnednBaTh XpaHeHHe COOOLIeHNH KITMeHTa ¢ MaTepratamMu
0 WX pPAcCMOTPEHMIO - 5 JieT (manee — HCTOpus B3ammojeicTsus). B wncropuro
B3aUMOIEHCTBHS IOJIeKAT BKIIFOUEHHIO BCE CITyYan B3aUMOIEHCTBHA C BEIOMCTBOM B JIFOOBIX
TOYKaX B3aUMOJECHCTBHsS, B TOM 4YHClIe, OOpallleHWss Ha KOHCYJBTAI[HOHHYIO JIMHUIO
MunucTepCTBA.

ITo 3ampocy KJIKMeHTa eMy AOKHA OBITh IIPeIoCTaBlIeHa BCS B3aUMOICHCTBHSA.

IucbMeHHOe B3aHMOielcTBHE

[IpaBuna NHCBMEHHOIO B3aUMOJIEUCTBHs — PAaclpoCTPaHAIOTCA HAa BCe  TOUKH
B3aUMOJICHCTBUS M KaHaIbl B3aMMOIEHWCTBUA C KJIMEHTaMH, B KOTOPBIX HCIIOJb3YECTCH
KOMMYHMKAIUs B IMCbMEHHOM BHJIE, B TOM YHUCJI€, IPH HAIIPABJIEHUH OTBETOB, YBELOMIICH Wi,
MHGOPMAIMOHHBIX COOOIIEHHH, Pe3y/IbTATOB [IPEOCTaBICH s YCITyT, HAlPABICHNU 3aIIpOCOB
KJIMEeHTaM Ha OyMa)KHbIX HOCUTEJSX WK B SJICKTPOHHOM BUIIE.

Bce BU/IB KOMMyHHKAIMI B IICHMEHHOM BHJIE, OCTyMaroLye B MUHHCTEPCTBO 1epe3
Mo6yI0  TOYKY B3aHMOZEHCTBMS M TpeOylomue OTBETa IO  CYIIECTBY, JOJIKHBI
KITacCH(UIMPOBATLCS HE TOJBKO MO TeMe OOpallleHus, HO M [0 TUNOBLIM OTpeOHOCTAM
KITHEHTOB.

Kaxmoe TocTymnaromiee COoOIIeHHE J0IKHO paccMaTpiBaThCs Ha MPEAMET CPOUHOCTH.

CpOYHBIMH COOOIIEHUSIMH SBIISIOTCS COOOIIEHNUs, KOTOPBIE, UCXOAS U3 cBOEH cyTH (B
TOM 4HClle, C YYeToM NpOoQWIs KIAEHTAa HIM HCTOPHH ero obpaienuit), TpeOYrOT
ONeEpPATHBHOIO OTBETA, M, B Clyyae HalpaBlIeHHs OTBETAa IO CYINECTBY B MAKCHMMAJbHO
JOITYCTHMBIH 1O 3aKOHOZATeNbCTBY Poccuiickoii denepalnyy cpok, TaKo¥ OTBET TEPSIET CBOKO
[IEHHOCTD ISl KIIMEHTA.



Cpoxk 115 HarpaBlieHKs OTBETA IO CYILECTBY Ha CPOYHBIE COOOIEHUS YCTaHABIMBACTCS
B COOTBETCTBHHU C COIECPKaHMEM MMUCbMa W HE JOJDKEH NMpPEeBbIIIAaTh 5 paboyux AHEH ¢ 1aThl
TIOCTYIJICHHUS.

B ciydae, ecnu mocTynaromiee CooOLIEHHE CONEPKHT OCKOPOJIEHHs —H/Miu
HEIEH3ypHYI0 OpaHb, yrpo3bl JXKU3HH U 3IOPOBBI0 COTPYAHHKOB MMHMCTEpPCTBA, TaKue
COOOIEHHS] HE PACCMATPUBAIOTCA 110 CYIIECTBY, a KJIMEHTY B TeueHue 1 pabodero mus mocie

TIOJTy4YEHHs TaKOro COOOIIEHHs JODKHO OBITh HAIPABIEHO YBEIOMIIEHHE O HEJONYCTUMOCTU
[MOA0OHOr0 ITOBEAECHHUS.

B Teuenue 24 yacoB mocie MoydyeHUs: cOOOIIEHHs (38 UCKIIOUEHHEM BBIXOIHBIX U
HepabounxX Mpa3JHUYHBIX JHeH) KIHeHTY NOJDKEH ObITh HalpaBleH MepBHYHBIM OTBET, B
KOTOPOM COJEPKHUTCS IMOATBEPKIAEHHUE, UYTO COOOIIEHUE TOIyYeHO M 3aperucTPUpPOBAHO, a
TaK)XXe yKa3aH CpOK, B TEUEHHE KOTOPOIO KIHMEHTy Oy[eT HalpaBjieH OTBET IO CYIIECTBY
paccMOTpeHHUsI COOOIIIEeHHS.

Taxxe B IepBUYHOM OTBETE KIHEHTY HEOOXOAUMO MPEATIOKHUTh OLEHUTh Ka4eCTBO €ro
KJIMEHTCKOrO OMbITA NPH HAMpaBJIeHUU COOOIIEHHS U yKa3aTh CCBUIKY JUTS OLIEHKH Ka4eCTBa.
PesysnbraThl onenku obpabatsiBaroTcs cornacHo Ilopsaky hopMupoBaHusi 0OpaTHOI CBSI3U OT

BHYTPEHHUX M BHEIUHUX KJIMEHTOB, YTBEPKICHHOMY NpuKa3zoM MuHctpos [arecrana ot 18
Mapta 2024 roga Ne 11-11p-53.

YBemomiieHHEe O Tiepeaapecanuyl COOOINEeHUs KIUEHTa HEOOXOIMMO HAIpaBJISATh 110
BIOpaHHOMY KJIMEHTOM KaHajly B3auMojelcTBus. B ciywae, ecnu jelicTByroliee
3aKOHOAATEIbCTBO IIpeayCcMaTpUBaeT 00s3aTeIbHbIN KaHaT Ul HalpaB/ieHUs yBEIOMIIEHUH O
nepeagpecalud U KIMEHT yKa3aJl JOMOJHUTEIbHBIA KaHal IJii KOMMYHHKAIlMU, TO TaKoe
yBeIOMJIEHHE AOJDKHO OBITh IIPOLyOIUPOBAHO 10 BEIOPAaHHOMY KJIMEHTOM JIOIIOJIHUTEIBHOMY
Ka”aly Uil KOMMYHUKAIUH.

WcrnonHuTENb NMPH MOTYYEHUU COOOIIECHUS JOKEH yOIUThCs B YeTKOCTH TTIOHUMAaHHUs
nmoTpeOHOCTeW KiIMeHTa. B ciyyae HEOOXOOUMOCTH, HCIIOJNHHUTENIb MOXET CBA3aTLCA C
KJIMEHTOM JJsi YTOYHEHMS CIIOPHBIX MOMEHTOB, OIPENENICHHWs JXW3HEHHOHW CHTyallMd H
(bakTHYecKkoi MOTPeOHOCTH KIMEHTa B paboueM MOpsJKE C MCIIOJIb30BAHUEM KOHTAKTHBIX
JaHHBIX, YKa3aHHBIX 3asgBUTEJIEM TIPU HANpaBIeHHWM COOOLIEHHs, B paboyue 4Yachl
Munucrepcersa.

[Ipy moaroToBke OTBeTa Ha COOOIIEHHE COTPYOHHK MMHHMCTEpCTBA HOJDKEH II0
BO3MOKHOCTH HCITOJIb30BaTh MaTepuasbl 0a3bl 3HaHUM, OPraHU30BaHHOM COTJIACHO pasieny
«baza 3nanuity Hactosuux IIpasui.

B ciydae, ecnu OTBET MO CYINECTBY IPEANONara€T OTKa3 B YHOBIETBOPEHHU
NOTPeOHOCTH KIMEeHTa (B TOM YHCIIe, TPY IIPEAOCTaBICHUH TOCY JapCTBEHHBIX YCITyT, OTBETOB



Ha 0oOpallleHHsl U 3alpochl FPaXK[aH, U T.J.), OCHOBaHHs JUI TAKOTO OTKa3a JOJKHbI OBITh
M3JI0%KEHB] B MOHSATHOM M IOCTYIHOM IS BOCTIpHUATHA (opMe, He TpeOyromed OT KiMeHTa
oOpalleHus K KakuM-1d00 MPaBOBBIM aKTaM JIsl IOHUMaHHKs! TAKUX OCHOBAHHH.

OTBeT Ha COOOILEHNWE KIIMEHTa MOJKeH OBITh HAmpaBlieH MO BHIOpaHHOMY KIMEHTOM
KaHaJTy B3auMojieiicTBus. B ciryuae, eciu relicTByroliee 3aKOHOAATENBCTBO IPeIy CMaTPHBACT
00s13aTeNbHBIN KaHall [yl HallpaBJIeHUs OTBETA, U KIMEHT yKa3asl JOIOJHUTEIbHBIN KaHaJ s
KOMMYHHKAIIWK, TO TAKOM OTBET HEOOXOIMMO NpomyOaupoBaTh MO BHIOPAHHOMY KIIMEHTOM
JOMOJHUTEIBHOMY KaHaTy JUIs KOMMYHHKALHH.

Ilpy HampaBieHWM 3aBEpIIANOIIEH MMHCPMEHHOM KOMMYHHMKAllMM B  paMKax
B3aMMOIEHCTBHS ¢ KJIMEHTOM (HanmpWMep, OTBET @O CyIIecTBYy Ha oOpalleHue,
IIpeIOCTaBIeHHE 3apOIIeHHOH HHopMaluy B OTBET Ha 3alpoc, HANpaBlIeHHE pe3yJibTara
IIpeJOCTABIEH S yCIyTH U T.1I.) HeOOXOIMMO yKa3bIBaTh CCHLIKY Ha IIPOXOXIEHUE Ompoca 00
YPOBHE YIOBICTBOPEHHOCTHU B3aUMOZIEHCTBUEM ¢ MUHUCTEPCTBOM.

Paccbliku

B cryuae MHMIMANAE MHHECTEPCTBOM MacCOBOK HH(QOPMAIIMOHHON PACCBUIKH, TO €CTh
OJIHOBPEMEHHOTO HANpABJICHUS IIMPOKOMY Kpyry JIMI MaTepuajos HHGOPMALTMOHHOTO
xapakrepa 00 ocymiecTBiIeHMH (QyHKIME MuHHCTEpCTBA, B TOM YHCIE, 00 U3MEHEHHAX B
TOpSIZIKE OCYIIECTBICHUS TaKUX (QYHKUMH, TaKyiO pPacChbUIKY HEOOXOIMMO OCYUIECTBIATh
TOJIBKO B OTHOLIEHUH JIMLI, KOTOPbIE SIBHEIM 00pa30M BBIpa3uJIv COTJIACKHe Ha IOy YeHUEe TaKuX
MH(QOPMAIIMOHHBIX MAaTePHATIOB, UCKIIOYas JIULA, KOTOpPble HA MOMEHT HalpaBlIeHHs TaKoi
PACCHUIKH OTO3BAIH CBOE COIVIACHE Ha ITOTyYeHHe TaKuX UHGOPMALMOHHBIX MaTEPUaIOB.

MHdopMalMoHHas pacchlika JO/DKHA HPOM3BOAUTHCSE MHUHHCTEPCTBOM MOCPEACTBOM
3JIEKTPOHHOH ITOYTHI.

Cornacue Ha IOJTyYeHHe HHPOPMALMOHHBIX PACCHUIOK OT MHHHUCTEPCTBA MOKET OBITh
JIaHO JTIOGBIM JIAIIOM TyTeM yKa3aHHsl ero ajapeca SJIeKTPOHHOHM MOoYThl Ha CTPAaHHMIIS CaiTa
MuHHCTepCTRa TI0 afpecy: 367026, Pecrybmuka larectas, ropos Maxaukana, Ip-KT Nmama
Ilamuns, 1.58.

BHYTpY KaXZOTO pAacChUIaeMOro 3JIEKTPOHHOrO IHCbhbMa C UHGOPMALUOHHbIMU
MaTepuanamy JOJDKHA IPUCYTCTBOBAaTh CCBUIKA, IIPH IIEPEXOAE IO KOTOpOU 3asBUTENb
ABTOMATHYECKH OT3hIBAET CBOE COINIACHE Ha IMOJyYeHHe aHATOTMYHBIX MH(OPMAallMOHHBIX
pacchlIOK B OyyIEM.

Koncy/bTannoHHAs JIHHHSA
KoHCynbTallMOHHAs ~ JIMKHAS ~ —  CEpBHC CIIPaBOYHO-UHPOPMALMOHHON U
KOHCYJIHTAIIHOHHOM MOUIEPIKKA KITMEHTOB MHUHHKCTEPCTBA 110 BONPOCAM, B TOM YHCIIE:



- BpEMEHH U Nopsiika pabotbl MUHHCTEPCTBA;

- TIOpsiiKa ¥ 0COOEHHOCTEH MpeNOCTaBlIeH s TOCYJapPCTBEHHBIX YCIYT, B TOM YHCIIE,
CTaryca pacCMOTPCHHA 3asBICHMH Ha IPENOCTABICHME TOCYIAPCTBEHHBIX  YCIyT

MuUHHCTEPCTBA, HOPMATHBHBIX M CPEIHHX CPOKOB DAacCMOTPEHHs 3asBIICHWMIA, Habopa
HEOOXOMMBIX JOKYMEHTOB H T.11.;

- IOps/IKa ¥ OCOOEHHOCTEH NpeOCTaBIeHNs Mep TOCY JapCTBEHHOMN MOIEPXKKH, B TOM
YuCIe, O MpoLeNype IMOMyYeHHs Mephl MOANCPKKH, HAIHYMH WIX OTCYTCTBUM OTOGOpa
TNOJIydaTesieil Mephl IIOIEPIKKH, HOPMaTHBHBIX CPOKAX U HEOOXOJUMBIX JOKYMEHTAX;

- IOpsiIKa M CTaTyca pacCMOTPEHHUS COOOIIEHHUI;

- TOpA/IKAa OCYUIECTBICHHS IPOLEAYP B paMKaX OCYLIECTBIEHUS KOHTPOJIbHO-
HaJ30pPHOH IEATEIBHOCTH, B TOM YHCIIE, MIOPA/KA U cTaTyca 00)KalOBaHUS PEIIEHHUH, CpOKax
MPOBEICHUS MIaHOBBIX KOHTPOJIBHO-HAI30PHBIX MEPOTIPHATUI H T.]I.

Koncynpranunonsas JNMHAA BEOMCTBA pPeaTi30BaHa IOCPEACTBOM Tele(OHHON CBS3U
110 HoMmepy +7 (8722) 56-46-46

Bpems pabGotel koHCynbTaumoHHOH muauM: ¢ 9:00 mo 18:00 mo OGymmsam, 3a

MCKITFOYEHHEM BBIXOIHBIX M HEpaOOunX Mpa3sAHUYHBIX JHEH, a TakkKe 00eeHHOro mepepria
¢ 13:00 mo 14:00.

Bce paGoTHuKH, BnepBble IpUCTyHawolme K paboTe Ha KOHCYJIBTAlMOHHOW JIMHUH,
IOJDKHBI TpOHTH oOydeHue. OpraHuzauusi OOydUeHHs OCYHIECTBISETCS CTPYKTYpPHBIMH
nozapasje/ieHussMd MHUHHCTEPCTBA ITyTEM IIPOBEICHUs 00yJYarOX CEMIHAPOB, B TOM YHCIIE
B (hopmare BUI€OKOH(DEPEHIICBA3H.

Taxxe oOydeHHE NPOXOAAT BCE COTPYAHUKH, pabOTarOIIMe € KOHCYJIbTAlMOHHOMN
JIMHWEH, B Cly4yae TIOSBJICHUS HOBOM YCIyrH WIH (QYHKIHH, OCYIIECTBISEMOM
MuHUCTEPCTBOM.

[TomuMo 3TOrO, He peke 4yeM pa3 B JBa roja IPOBOAUTCS I[IJIAHOBOE OOyueHHe
COTPY/IHHUKOB, pabOTalOUINX ¢ KOHCYJIbTAlMOHHON JTUHUEH.

IIpu oTBeTe Ha 3BOHOK, MOCTYMAIOLIUN Ha KOHCYJIBTALMOHHYIO JIMHUIO, COTPYIHHK
BEIOMCTBA JOJDKEH UCIOJIb30BaTh CKPUITHI NPUBETCTBUA, a IIPU 3aBEPUICHUU pa3roBopa —
CKPUIITHI IIPOLAHUs, PACIIONIOKEHHbIE B ba3e 3HaHUMN.

[Ipu pasroBope ¢ KIMEHTOM COTPYOHHMKOM JOJDKHA HCIIONB30BaThCsl pOBHAsd,
9MOIMOHAIBHO HEUTpaTbHAS WM MO3UTUBHO OKpAlIeHHass pe4yb ¢ KPaTKUMHU M HYETKHUMHU
HHQOpPMAIIMOHHBIMK ~ (pa3amMu; B TOJNOCE COTPYAHHKA HE JOJKHBI IPOCIEKHUBATHCA
MHTOHAIUK Oe3pa3iuyusi, CKYKH, YCTaJIOCTH, HE3aUHTEPECOBAHHOCTH B YJOBJIETBOPEHHU
NOTpeOHOCTH KJIMEHTa; pedb COTPYOHHKA IODKHA OBITH TpaMOTHOH: cienyeT u3berarsb



CJIMIIIKOM 6BICTpOl"O WM CJIMIOKOM MCIJICHHOTO TCMIIAa peYH, UCIIOJIb30BaHHUA MeH(,HOMCTI/Iﬁ,

apXan3MOB, JXAQprOHHOM W NPOCTOPEYHOH JIEKCHKH, S3bIKOBOM arpeccuu, OpQo3nuuecKux
OLIUOOK, TABTOJIOTUH.

Hpeﬂocmﬁneﬂne KOHCYJIbTAallUU BKNIIOUACT 3Tall OIIpEaeJICHNs HOTPE6HOCTH KIIMEeHTA.
Ha stom srame noruka pasroBopa OOJIXKHa OBITH BBICTpPO€HA C MCIIOJbE30BaHHUEM TEXHHKH

aKTHBHOTO CIIyLIAHMS: MCIOJb30BAHUE HABOMASAIIMX BOIPOCOB KIMEHTY UId MOAPOOHOro
BBISICHEHHS €ro NOTPeOHOCTEH.

OtBeT cOTpyIHHMKA AOJKEH ObITh UCUEPIIBIBAIOIIUM, TOCTOBEPHBIM U COOTBETCTBOBATH
noTpedHOCTAM KiueHTa. IJis mpeaocTaBieHusl KOHCYIbTalMi (OTBETa Ha BOIIPOC) COTPYIHUK
JOJDKEeH MCII0NIb30BaTh pelieBaHTHBIE MaTepHallel, coepKalnmecs B base 3HaHMM, B TOM YHUCIIE,
nepeueHb HaubOoJIee YacTo 3a/1aBaeMBIX BOIIPOCOB C OTBETAMHU Ha HUX, IIA0JOHBI OTBETOB Ha
YacThle WM TUIIOBbIE OOpAllleHNs U IIPUMEPBI PellIeHNH yIpaBIeHYecKUX U pabounx 3aad.

B cityuae, eciii COTpYIHHK BeZIOMCTBA He 00J1alaeT JOCTaTOYHOW HH(pOpMaLIUeH, 4TO0bI
CaMOCTOSITEIbHO OTBETHUTh Ha BONPOC WM IPENOCTaBUTh KOHCYJBTALMIO, OH HOJUKEH
OIpeneauTh Hanbojee MOAXOMISIIEro COTPYAHMKA, KOTOPhIM 00/lafaeT KOMIIETEHIUEH s
OTBETa Ha TaKOM BOIPOC (IIpeIocTaBIeHne KOHCYIbTALUHU) U MEPEKITIOUNTE BXOAALIUHA 3BOHOK
HE Hero, MpeaBapUTeIbHO YBEIOMUB 00 3TOM 3BOHSIIETO.

OO1ree KOJHYECTBO MEPEKITIOUEHUH Ha APYTUX COTPYIHMKOB B paMKax OJHOTO 3BOHKA
He JIOMDKHO MPEBBIIATh BYX.

B cnyuyae, ecnd OTBET Ha BONPOC HE MOXeT OBITH [JaH WM IPeIOCTaBJICHUE
KOHCYJIBTAllMM HEe MOXKET ObITh OCYLIECTBICHO B PEXKHME PEabHOTO BPEMEHH (Harmpumep,
eci TpebyeTcs 3ampochTh WHGOPMALHIO y CTPYKTYPHOTrO moapasfeneHus MuHHCTepCTBa
WM OTIIMYHOI'O OT HETO OpraHa BIACTH), COTPYAHUK JOJIKEH:

1. 3ampocuTh y 0OpaTHBIIErocs KIMeHTa KOHTAKTHBIE NaHHble (Homep TeneoHa) st
IpeI0CTaBIICHHs OTBETA;

2. COOOIIMTL O CPOKaxX MOATOTOBKH OTBETa M YTOUHHTh Y OOpaTUBLUETOCS KIHMEHTA
ynoOHbIe HHTEPBAIBI BpEMEHH I IIPUHATHUS 3BOHKA;

3. 3aBEpIIKTH Pa3rOBOP COTTIACHO CKPUITY B base 3HaHWIA;
4. TIocTIe 3aBepIleHts pa3sroBopa MoMy4uTh TpedyeMyro HH(OopMaLuio;

5. cBSA3aTHCS C OOPATUBILMMCS KIMEHTOM 10 OCTaBJIIEHHBIM UM KOHTAKTHBIM JaHHbBIM U
nepenaTh TpeOyeMyro HH()OPMALIHIO.

I[Ipy MOCTYIUIEHHH 3BOHKA Ha KOHCYJIBTAIMOHHYIO JIMHUIO COTPYIHHK BEIOMCTBA HE
JOJDKEH BBITIONHATE KAaKHe-THOO JeHCTBHsS 3a BHEIUHEro KIMEHTa (3amojHATh (OpMBI
JIOKyMEHTOB, BECTH TIEPErOBOPHI ¢ TPETHUMH JIMLAMH OT HMEHH KIIMEHTa U T.1.).



Heobxonumo BecTH ydeT 3BOHKOB, MOCTYNMBIIMX HA KOHCYJIBTALMOHHYIO JIHMHHUIO B
yachkl paboOThl U OCTABIIKNXCS 6€3 OTBeTa.

Ecnmu Bompoc He OTHOCHTCA K IONHOMOYMSM MHHKMCTEPCTBA, COTPYIHHMK JOJIKEH
COOOLIUTh 00 3TOM KIHEHTY M NPEeIUIOKATE €My BapHaHTHl BO3MOMKHBIX JE€HCTBHH, B TOM
4hcie, NP HATMYMM TaKod HHQOpMaIMH, yKa3aTh KOHTAKTHBIE IaHHbIE BE€IOMCTBa, B
[OTHOMOYHS KOTOPOT'0 BXOIUT IIPEIOCTABICHUE KOHCYJIBTAIMH 110 TAKOMY BOIIPOCY.

Ilocrie 3aBepiieHHs KOHCYIBTAIlMM COTPYIHHK MHHHCTEPCTBA JOKEH TIPeIONKUTH
3asBUTEII0 OTBETUTH HA BOIIPOCHI:

1. «Ilomyuen nn oTBeT Ha Bam Bompoc?» (OTBETHI: «Ia» / «HET»);
2. «OuennTe Ka4ecTBO pabOTHI KOHCYJIBTAHTa» (OTBETHI: «YAOBIETBOPEH» / 4aCTHUIHO
YJIOBJIETBOPEH»/ «HE YIOBIETBOPEHY ).

Bba3a 3uanui
basa 3Hanuf - Xxpa"Hwidnle HWHOOPMAIMOHHBIX H METOJAMYECKHUX MAaTEPUATIOB,
HEOOXOIUMBIX [IJIsI OKa3aHUSs KOHCYJIbTAlIAOHHOH MOMOIIY KJIUEHTY, pa3MelleHHOe Ha JTF000M

MHQOPMAaLMOHHOM ~ pecypce,  MO3BOISIOMIMM  OOECHEYHTh  JOCTYNl  COTPYAHHKAM
MunucTepcTBa.

OcHoBHas 3anava bas3bl 3HaHWM - COKpallleHHe BpeMEHHM Ha IMOHCK HeoOX0oquMOoM
HHGOpPMALMKM ¥ BO3MOXHOCTH OBICTPOrO MONyYEHHs BHYTPEHHHM WIIM BHELIHMM KIMEHTaM
OTBETOB Ha THIIOBBIE BOINPOCHI, OOecCIeYeHHe MOCIEeIOBATENILBHOCTA B PEIIEHUSX U IIpH
KOMMYHUKALMH C KIMEHTaMHU.

baza 3HaHuii npencrasiser coboi obliee NMPOCTPaHCTBO HAa BHYTPEHHEM caiTe
MunucTepcTBa, 1ocTynHoe o anpecy: 367026, Pecriy6auka Jlarecran, ropoa Maxaukaia, mp-
kT Mmama [Hamunsg, n.58, rae B CTpyKTYpUPOBaHHOM BHIE TMPENICTABIEHBl pa3IUYHbIC
Marepuaisl o GyHKuusM MUuHHCTEPCTBA.

baza 3HaHMii [OMKHA cozepKaTb MaTepualbl B OTHOLIEHMHM BceX (YHKLHH
MunucTtepcTBa. OTBETCTBEHHBIMH 32 3alIOJTHEHUE COOTBETCTBYIOIIMX Pa3/IeioB 0a3bl 3HAHUM
SIBJLIIOTCS. CTPYKTYpHbIE ToApaszeieHrs MHUHUCTepPCTBa, OTBETCTBEHHBIE 33 peallU3allUio
COOTBETCTBYIOUMX (DYHKITHH.

baza 3HaHuMit BKITIOUaeT B ce0s, KaK MUHUMYM:

- MepeYeHb HOPMATHBHBIX IPABOBBIX AKTOB, PETVIAMEHTUPYIOIIUX OCYIIECTBIEHUE
COOTBETCTBYIOIIEH (YHKLIUY;

- JOJDKHOCTHBIE HWHCTPYKUUU COTPYIHUKOB MMUHHCTEPCTBA, OCYIIECTBIIAIOIIMX
COOTBETCTBYIOIME (YHKIINU;



- TNIepe4YeHb YacTO 3aJaBacMbIX BOIPOCOB KAacCaTEIbHO COOTBETCTBYIOLIMX (QYHKIMIA
IesTeIbHOCTH MUHUCTEepCTBa B 1I€I0M, ¢ OTBETAMH Ha HUX;

- IT0JIOHBI OTBETOB Ha YaCThIe WM THIIOBbIE 0OpaIleHus U (MK ) 3alpOCh] KITHEHTOB:
- IPUMEPBI PELIEHUH YIIpaBIeHUYeCKX U pabouunx 3amay;
- KOHTaKTHBI€ NAaHHBIC JJIA I[TOJIYYCHHUS KOHCYJIbTAallUHd BHEIIHUMHK KIIMEHTAMU,

Taxke B basy 3HaHMiH 1O YCMOTPEHHIO COOTBETCTBYIOINEIO CTPYKTYPHOIO
TIOJpa3/Ie/ICHHUsI MOTYT OBITh BKJIIOUEHBI U HHBIE MaTePHAIEL.

AxkTyanu3zanus 0asbl 3HaHMH OCYIUECTBISIETCS CTPYKTYPHBIME ITOPA3/IeNeHUSAMH
MuHucTepcTBa (B cBoell 4acTu) He pexe | pa3a B IIECTh MECALIEB.

Axtyanuzanusa bas3bl 3HaHWH 3aKiIro4aeTcs B TPOBEPKE HEOOXOAMMOCTH BHECEHUS
M3MEeHEeHHH B 6a3y 3HaHMH ¢ yueToM H3MeHeHHs 3aKoHozarenscTBa Poccuiickoi Menepanuy,
a TaKXKe pe3yJIbTaToB cOOpa 0OpaTHOH CBSI3U OT BHEIIHMX KIMEHTOB, H, [IPH HATHYMK TaKOM
HEOOXOIUMOCTH, BHECEHUH COOTBETCTBYIOIINX H3MEHEHHIA.

Taxxe Oa3a 3HaHHH MOXeT OBITH aKTyalH3UPOBaHA B JIF000E BpPeMs 10 HHUIMATHUBE
COOTBETCTBYIOIMX CTPYKTYPHBIX IOJApa3le/IeHUi, B TOM YHCIIe, B CIIy4ac BBIIBICHHUS
COTpyJHUKaMH MHHHMCTEPCTBA YacTO 3a/1aBaeéMbIX BOIIPOCOB, KOTOPBIE OTCYTCTBYIOT B Oase
3HAHWH, MOSBJICHUS OJHOTUIIHBIX OOpallleHUH M 3alpOCOB KIMEHTOB MM HOBBIX pEIICHHM
yIpaBIeHUYECKUX U pabouux 3amad.

JIn4Hoe mocemeHue
3anuck 3asgBUTENEH Ui JIMYHOrNO moceleHuss MUHUCTEpCTBa OCYLIECTBISIETCS
nocpeactsoM KoHcynbTanmoHHOM TuHAM MuHHCcTEepeTBa 10 Tenedony +7 (8722) 56-46-46.

3anmuch Ha JIMYHOE ITOCECIICHUE H@O6XOHHMO OCYLUECTBJIATE  MOCPEOCTBOM
npeaoCTaBJICHHAS BbI60pa KIIMEHTOM IIOOXOIAIICro €My IMEpuoga BpPEMECHHM M3 YHCIa
HAOCTYIIHBIX.

[Ipy 3amucH Ha JIMYHOE TMOCEIICHHE KIUEHTY MOKHO OBbITh MPEII0XKEHO HalpaBHTh
HAOMUHAHUE O MPEACTOsIICeH 3aliCy 3a CyTKH W/HIIH 3a [1Ba Yaca 110 HacTYIUIEHHs BpEMEHH,
Ha KOTOpPOE OH 3alucaH.

B cnyuae, ecnu HampaBlieHH€ HAllOMUHAHUA O IMPEACTOAINEM JIMYHOM IIOCELIEHHM
IPeIyCMOTPEHO IEeHWCTBYIOIIUM 3aKOHOAATEIbCTBOM, KIMEHTY HO/DKEH OBITh IpeyioKeH
BapHUaHT MpoayOJUpOBaTh TAKOE HAIIOMUHAHUE TAKXKE U 110 MHOMY KaHaJly B3aWMOJICHCTBHSL.

[Ipy 3anMcud Ha JIMYHOE IIOCEUIeHHe KIMEHTY MIOJDKHA OBITh COOOIIEHa YCTHO
HHGOPMAIHS O PACIOJIOKEHUH TOYKH JUYHOIO TOCEHICHHS U O TOM, KaK JI0 Hee MOXKHO
noOpaThCs.



KJ'IHeHTy JIOJI’KHA OBITH IIpenocTaB/ieHa BO3MOXKHOCTE OTMEHUTh 3allUCh Ha JIHYHOE

noceuieHde B JI000H MOMEHT BpeMeHH MocpeacTBOM KOHCY/IBTAlMOHHON JIMHUH
MuHnucrepcrTBa.

Ha BXOJ¢€ HGOGXO,I[HMO pacnojarate BBIBECKHM C IIOJIHBIM H COKpallleHHbIM
HanMCHOBaHHEM MHHHCTepCTBa AWM HWHOTO oOpraHa BJaCTH HJIM  OpraHu3alliu,

YIIOJTHOMOYCHHOH OCYLIeCTBIATh (QyHKIMH MuHHMCTEpCTBa, a Takke ¢ WHMOpMAaImel o
peKuMe paboTHI.

Heobxomumo Taxke obecreynBaTh KIHEHTaM OECIPENSTCTBEHHBIH BXOJA M BBIXOJI,
000py10BaHHEIH MaHIycaMH, a TaKKe CBOOOIHOE IepeMeleHHe II0 TEPPUTOPHH IO MeCTa
[IPEIOCTABIIEHUS YCIYT U CEPBHCOB.

CoTpyHHKH, HEMOCPEICTBEHHO B3aHMOIEHCTBYIOIIME ¢ KIMEHTAMH B TOUKE JIMUHOTO
TMOCELIEHHUS, JTOJKHEI COOII0AATh MpaBHia NPoheCcCHOHATBHOIO 00CIYKUBAaHHUS KIMEHTOB, K
KOTOPBIM OTHOCSATCS: BEXJIMBOCTb M NOOPOKEIATENbHOCTD, YeCTHOCTh U JOOPOCOBECTHOCTD B
pabote, obecrieyeHne IMOLMHOHANBHOIO KOM(OpPTa KIMEHTOB, BBIAEPKAHHOE (KOPPEKTHOE)
MOBEJICHHE, YBaXCHWE MHEHHUS KIIHMEHTAa, ONEPaTUBHOCTD M KaueCTBO OOCIY)KHMBaHMI,
COYYBCTBHE U BHUMATEILHOCTS K )Kaio0aM (IIPeTeH3UsAM) KITHEHTOB, TOTOBHOCTh Pa3o0parhbest
B BOZHUKILIEH CUTYaLlUH.

WrdopManuss BHYTpH TOYKH JIMYHOTO IIOCELIEHHS IOJDKHA XyOIMpOBaThes s
KJIMEHTOB C OrPaHUYEHHBIMU BO3MOXHOCTSAMH 30POBBSI.

[Ipu B3auMozeHCTBUM ¢ MHOCTPAHHBIMHU I'pa)KIaHaMH WK JHIaMu Oe3 rpaXkIaHcTBa B
Cllydae HEOOXOAMMOCTH M C YYETOM HX MOTpeOHOCTel IOMKHa OBITh MpenocTaBjieHa
BO3MOXHOCTb pa3bsCHEHUS TpeOOBaHUN Ha SA3bIKE MEXIYHapOIHOrO OOImeHHS (aHTTHHCKUA
A3bIK) WM FOCYIapCTBEHHBIX S3bIKaX rocynapcTB-wieHoB EDAC.

B TOYKe TMYHOrO MOCEIIeHHs KJIUEHTY AOIDKHA OBITH IpedoCTaBlieHa BO3MOXKHOCTH
pa3bsiCHeHHs] MHGOpMAIMM ¢ HMCIOJNBb30BaHMEM JKEeCTOBOIO s3bIKa, BKIOYas olecredyeHue
JOIyCKa Ha OOBEKT CypIOoNepeBOqYHKa, TUGIIONepeBOIYNKA I KIMEHTOB C HApYIICHUEM
ciyxa (Mpu HeoOXOAUMOCTH ).

I[To pe3yabTaraM JIHYHOI'O IMOCCIICHHUA KIHCHTY HCO6X0,E[HMO NPeaioKUTh OLICHHTDL
OINBIT TAKOT'O JIMYHOI'O ITOCCIICHMA.



