MHUHHUCTEPCTBO CTPOUTEJIBCTBA, APXUTEKTYPBI
N /KHJTUIIHO-KOMMYHAJIBHOT'O XO351MCTBA
PECITYBJIUKHA JATECTAH
(Musncrpoii /larecrana)

IIPUKA3
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Maxauka.ia

06 yrBep:xaenun Ilopsiaka popmupoBanus o6paTHOIli CBSA3H
OT BHYTPEHHHX H BHEIIHUX KJIHEeHTOB MHHHCTEPCTBA CTPOHTE/ILCTBA,
APXHTEKTYPbI H KHIHIIHO-KOMMYHAJIbLHOI0 X035 CTBa
Pecny6anku /larecran

Bo wucnonnenue pacnopsokennst IlpaButensctBa  Poccuiickoii  ®enepanun
oT 6 okTA0ps 2021 roga Ne 2816-p «O0 yTBepkKIEHUH MEPEYHS MHULUATHB COLUAIBHO-
JKOHOMHYECKOro pa3BuTHs Poccuiickoit ®enepammu 10 2030 roma», B Hemsx
peanusauun [lnana MeponpusaTuii («/lopoxHO# KapThl») B 10 BHEIPEHHIO CTAHIAPTOB
KIIMEHTOLEHTpHYHOCTH  PecnyOnuke  JlarectaH, yTBepXKISHHOIO  pacHnopsiKEHHEM
IpaButenscrea Pecrybnuku Jlarectan ot 29 centsiopst 2023 rona Ne 490-p, npuka3sbiBaio:

1. Yteepauts [lopsnok dopMupoBanus 00paTHO# CBSI3H OT BHYTPEHHHUX H BHELIHUX
KJIIMEHTOB MUHHCTEPCTBA CTPOMTENBLCTBA, APXUTEKTYPBl M IKHIHIIHO-KOMMYHAIBHOIO
xo3sicTBa Pecniybnuku Jlarectan (nmpunaraercs).

2. Orneny MoOMIM3aLIMOHHOM pabOTHI, 3alIMTHI TaliHbl W B3auMoaeiicTBus co CMU
(I"acanbekoBa 3.b.) obecnieynTh pa3menieHre HACTOMILETO IPUKa3a Ha OPUIIMATLHOM caiiTe
MuHuCTEpCTBA CTPOMTENBCTBA, APXUTEKTYPBl U KHITHIIHO-KOMMYHAJIBHOTO XO34HCTBa
Pecnydnuku Jlarectan B MHGOpPMalLlMOHHO-TEIEKOMMYHHKAILIMOHHON ceTH «MHTepHET»
(www.minstroy.e-dag.ru).

3. KoHTposb 3a HCNIOMTHEHHEM HACTOSILEr0 NPUKa3a OCTAaBJIAIO 3a COOOM.

LS —
Bpuno munucrpa / A.Il. HectepoB



YTBEPXXIEH
MpUKa3oM MUHHCTEPCTBA CTPOUTENLCTRA,
APXMTEKTYPbI H dKHITHIIHO-KOMMYHAJIbHOTO
xo3siicTBa PecnyOnuku [arecran ot

«1d » 03 202#;1‘.]\'9//#/3-53

MNOPATOK ®OPMUPOBAHUS OBPATHOM CBSI3U
OT BHYTPEHHUX U BHEIIHUX KJIMEHTOB
MHUHHUCTEPCTBA CTPOUTEJBCTBA, APXUTEKTYPbI U
KUJIMITHO-KOMMYHAJIBHOI'O XO3SIMCTBA
PECITYBJIMKU JATECTAH

1. O0mue nosoxKeHUus:

1.1. Hacrosmmi mopsinok pa3pabGoTaH B COOTBETCTBHHM C TUIAHOM MEpONPHSTHL
(«DOpOXHOH  KapThl») Mo BHeApeHHIO CTaHAApPTOB  KIMEHTOLIEHTPUYHOCTH B
MHUHHCTEPCTBE CTPOMTENBCTBA, APXMTEKTYPbl M IJKHUIMILHO-KOMMYHAIBHOTO XO3SHCTBA
Pecnybmuku [larectan (nanee — MHHHCTepPCTBa), C LIEbIO OpPraHM3alUH IOJTYYEHHS
0OpaTHOH CBA3M OT IpaXJaH, MPeJCTaBUTENeH FOPUIHYECKUX JHUI (BHEIIHHE KJIHEHTbI),
COTPYAHMKOB MHHHMCTepCTBA (BHYTpPEHHHE KIIHEHTbI) 00 YpPOBHE YAOBJIETBOPEHHOCTH
NPOLECCOM MPENOCTaB/ICHHS FOCYAaPCTBEHHBIX YCIIYT, OCYLIECTBICHHS TOCYAapCTBEHHBIX
(GyHKIMH, a Tak)Ke UCTIONB30BaHUS CEPBHCOB.

1.2. B nacTosieM nopske UCIONB3YIOTCS ClIeAyIOIIHe TEPMUHBI:

locynaperBennas  yeayra - JIesTelbHOCTb, CBfi3aHHAas C  pealu3aldi
rOCyJapCTBEHHBIX W MYHHIMIAIBHBIX YCIYr B 3HaueHHU @DelepalibHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «OO6 opraHM3alMyd MpeJOCTaBIEHUS TOCYJAPCTBEHHBIX M
MYHUUHUINAIBHBIX — YCIyr», JMO0 MHBIX paboT ¥ yCIOyr, I[peaoCcTaBlIseMbIX
rocynapCTBEHHBIMH U MYHULMIIAIBHBIMU YYPEXKICHUAMHU, THOO YCITYT, NMPeoCTaBIsIeMbIX
MHBIMU  OpraHu3allMsIMH, YIIOJHOMOYEHHBIMH B COOTBETCTBMM C HOPMAaTHBHBIMH
MpaBoBbIMK akTaMH Poccuiickoil Penepannv, B TOM YHMC/ie HA OCHOBAaHUM JOTOBOPA.

l'ocynapcTBeHHass (YHKUHSI - JIeATENbHOCTh, OOecrnedYuBarolias HCIONHEHHE
[IOJIHOMOYUM OpPraHoB MNyOJIMYHOH BIAacTH, MPeAyCMOTPEHHBIX TPABOBBIMH aKTaMH
Poccuiickoit ®enepanuu.

KnueHT (BHYTpeHHHUH KIIMEHT U BHELUHUI KIMEHT) - QU3HYECKOE WM IOPUIUYECKOEe
JIMIIO, B3aUMOJEHCTBYIOLEE C T[OCYJapCTBOM C LEJbK YIOBIETBOPEHUS CBOUX
noTpeOHOCTEH.

Baeminuii KJIHeHT - QU3MUecKOe MM IOpUAMYECKOe JIMIIO, B3aUMOAEHCTBYIOIIHE
CaMOCTOATENIBHO HIIM 4epe3 YINOJHOMOYEHHOIro TMpeicTaBuTeNs C  (eaepabHbIMU
OpraHaMM HCIIOJIHUTEJIbHON BJAcTH, MOJBEIOMCTBEHHbIMH MM OPraHU3alUiAMH, a TakkKe
MHBIMU OPraHW3alUsIMHU, YIOJHOMOYEHHBIMUA B COOTBETCTBUM C 3aKOHOJATEIbCTBOM HIIH
Ha OCHOBAaHMM [I0rOBOpa Ha B3aUMOJIEHCTBHUE C BHEIIHMMH KJIMEHTaMH OT JIMIa OpraHOB
rocy/1apCTBEHHOM BJIAacTH, C LIEJIbIO YAOBIETBOPEHHUS] CBOMX NOTPEOHOCTEH.

BHyTpeHHHii KJIHeHT (COTPYAHHK) - rOCYJAapCTBEHHBIN ClyXKalllhii, pabOTHUK
MOJIBEIOMCTBEHHOM roCyJapCTBEHHOMY OpraHy OpraHM3allii, a Takke paOOTHUKH MHBIX
OpraHM3alyii, YIIOJJTHOMOYEHHBIX B COOTBETCTBUH C 3aKOHOAATEILCTBOM UIIA HA OCHOBAaHHUU
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ZI0r0BOpa Ha B3aWMOJICHCTBHE C BHELIHUMH KIMEHTAMH OT JIML@ OPraHa rocy1apcTBEHHOI
BJIACTH, IFOCYJAPCTBEHHOI OpraHu3aliuu.

Ouanaiin-onpoc - Metos1 cbopa HHGOPMALIMH, IPeTyCMATPUBAIOLIMI HCIOB30BAHHS
HH(OPMALMOHHO-TENIEKOMMYHUKALMOHHOH ceTn «MHTepHeT» ¢ uenbio obecreyenus
KOMMYHUKALIHH.

Cepsuc - uudpposoit  uHDOPMAUHOHHBIA  pecypc, HCIONB3yeMBI  mpw
TIPEIOCTAaBJIEHUH yCITYTH, OKa3aHUKU MeP MOJUIEPIKKH, OCYIIECTBIEHHH TOCYAapCTBEHHBIX
bYHKIHH.

Cucrema BHemHeidi o0paTHOW CBMI3M - cHCTeMa, T[O3BOJISIOIIAS BBISBUT
OTHOLICHHE KIMEHTOB (IOJb30BaTeeld) K MPeJOCTABICHHIO TOCYIapCTBEHHBIX YCIYT,
OKa3aHMIO W B3aUMOJIEMCTBHMIO C OpPraHaMM BJIAcTH, B TOM YHCIE C HCIOJb30BaHHEM
LIM(POBBIX CEPBUCOB.

Cucrema BHyTpeHHeili 00OpaTHOW CBSI3H - cHUCTeMa, [O3BOJSIIOMIAS BBISBHUTD
OTHOLIEHHE  COTPYJAHHKOB K B3aUMOJEHCTBUIO BHYTPH OpraHa B  [poLecce
Npo(ecCHOHANTBHOM AeSTENbHOCTH.

2. Cucrema BHeuHel 00paTHOM CBA3H

2.1. Cucrema BHewHeii 0OpaTHOH CBSI3W TpeqHAa3HAaueHa Ui M3YYeHHS
OTHOLIEHHS BHEIIHWX KIMEHTOB K JICHCTBYIOILMM MeXaHHU3MaM [peJ0CTaBIECHHS
rOCY1apCTBEHHBIX YCIIYT, OCYLIECTBIEHMS rOCY1aPCTBEHHBIX (DYHKIMI U Mep MOIIEPIKKH,
MCIIOJIb30BAHUSI CEPBHCOB B LIEJISAX MOBBILIEHUS] YPOBHS KIIHEHTOLIEHTPHYHOCTH.

2.2, Cucrema BHelHeil oOpaTHOH CBsSI3M BKIOYaeT mpueM (c6op), 0OpaboTKy u
aHanu3 oOpalleHWi rpakaaH M MpeAcTaBUTeNed IOpPUAMYECKHUX JIMI, HAlpaBIEHHbIX B
BEIOMCTBO B YCTHOH MJIM MUCBMEHHON ()OpMe IOCpeICTBOM:

- obOpamenus B MuHHcTepcTBa yepes paszen «O0paTHas CBS3b» OQHIIHANLHOIO
caiita BegoMcTBa (https://minstroy.e-dag.ru/);

- HanpasleHMs oOpawenuss no noutoBoMy anpecy (Poccuiickas ®enepanus,
367015, Pecnnybnuka [larecran, r. Maxaukana, np-xt Mmama Illamuns, a. 58);

- HampaBJIeHMs O0palleHHs 0 aipecy JIeKTPOHHOM MoYThl (minstroi(e-dag.ru);

- npsMoro obpalleHus B MUHHCTEpCTBA HA JINYHOM TIPHEME;

- y4acTHs B OINpocax, pa3MelIeHHbIX Ha O(UIHATBHBIX CTPAHMLAX BEIOMCTBA B
COIIHANIbHBIX CETHX.

Jns cbopa oOpaTHOH CBsI3M OT MoTpeOHTENEeH yCIyT, MOIb30BaTelel CEpBUCOB M
JIML, B3aUMOJIEHCTBYIOLMX C BEJOMCTBOM KaK HENOCPEACTBEHHO, TaK U 4Yepe3 y4yacTHe B
MEPOMNPHUATHIX, OpraHM30BaHHbIX MHUHKUCTEPCTBAM, MOBEIOMCTBEHHBIMH YUPEKIECHUIMH,
JOTIOTHUTENIBHO MOTYT UCIIOJIB30BaTHCS MHbIE HH(OPMAIIHOHHBIE PECYPCHI.

3. Cucrema BHyTpeHHel 00paTHO¥ CBSI3H

3.1. Cucrema BHyTpeHHeH 0OpaTHOH CBS3M MpeaHa3Ha4YeHa I U3yUYeHUs OTHOLIEHUS
COTPYAHUKOB BEJIOMCTBA K JEHCTBYIOLIMM IpolieccaM BHYTPEHHEro B3aUMOJEHCTBHS B
npouecce nMpohecCUOHANBHON IeSITeTBHOCTH B IEJISX OLIEHKH YPOBHS YJIOBJIETBOPEHHOCTH
U TNIOBBILIEHHS YPOBHS KJIMEHTOLEHTPUYHOCTH BE1IOMCTBA.



3.2. Cucrema BHyTpeHHeH oOpaTHON CBfI3M BKJIHOYAET MPHEM (cbop), 0OpaboTKy u
aHau3 o0palueHnit U MHEHHH COTPYIHUKOB BEJIOMCTBA B YCTHOW HJIM TUCHMEHHOI dopme:

- HampaBJ/ieHHe OOpaIIeHNUs 110 apecy 3/1eKTPOHHOM [104ThI, PelyCMOTPEHHOMY 1A
COTPYAHMKOB (minstroi@e-dag.ru);

- JTMYHOE MJIM OHNIAHH-00pallleHHe K PyKOBOIUTEIIIO, 3aMECTHTENIAM PYKOBOIUTENS,
HayaJlbHUKaM CTPYKTYPHBIX M10/pa3ieIeHHi;

- Yy4aCTHe B OIpOCaxX, PacnpoCTPaHSIEMbIX 4epe3 BHYTPEeHHHE HH(OPMAILMOHHBIE
pecypchbl BeJOMCTBA.

4. AHanu3 oOpameHH#H

4.1. B uensx ananusa oOpanieHui BHEIIHUX U BHYTPEHHHX KJIHEHTOB OCYIIECTBIAETCS
€/KEeKBapTallbHblii MOHMTOPUHT oOpauieHuit. C6op uHbOpMaLMU BeleTcs MOCTOSHHO,
aHalM3 TPOBOAMTCS exekBapranbHO. MHbopmanus HOCHT BHYTpPHBEIOMCTBEHHBbIH
XapakTep M He TOMJIeXHT OmyOJMKoBaHHIO. Ha OCHOBe eXeKBapTaJbHOro aHaiu3a
obpalleHuH U kan00 roToBATCS HOBbIE HHCTPYKTHBHBIE MaTepHMaibl H Pa3bSICHEHHS IS
ITOJIB30BAaTENEH.

4.2. AHanu3 NpoBOAUTCS 11O OOBEKTHBHBIM METPHKAM:

- KOJIMYECTBO oOOpallleHui M )kanod, MOCTYNHUBIUMX MO BCEM 0003HAYEHHBIM
CPeACTBaM CBA3U C YKa3aHHEM JI0JIM B IIPOLIEHTHOM COOTHOILEHHH 110 Pa3IMYHBIM KaHATIaM;
- OCHOBHbIC NPUYHHBI 00OpallleHnH (0b1iee KOMHYecTBO OOpallleH it 3a KBapTan);

- KOJHYeCTBO OOpalleHMH MO rpynnam (B COOTBETCTBUM C pa3pabOTaHHBIM
KJ1aCCU(UKATOPOM);

- BpeMsi OXKHMJIaHHUs OTBETa (BpeMs, MpolleIee C MOMEHTa PETHCTPALIMU 00palleHusl,
’anoObl 10 MOMEHTa OTBeTa MOJIb30BATEIO);

- JI0JA  YJIOBJIETBOPEHHBIX Kajo0 (KOJIMYECTBO IKajlo® ¢  ITOJIOXKHUTEIBHBIM
pe3yabTaToM pelleHus MpodIeMbl M J10JI OT YUCIIa BCEX MOCTYTHMBILKX 33 KBAPTaJl Kajob);

- KOJMYECTBO HEY/I0BJIETBOPEHHBIX Kanob (KOJMYECTBO Kano0, MOTyYHBIINX OTKA3,
1 J10J11 OT YHCJIa BCEX NOCTYIUBILMX 3a KBapTa Kajno0).

S. IlpoBeaeHHe ONPOCOB, AHAJIH3 Pe3y/IbTATOB

5.1. Ompochl BHELIHMX M BHYTPEHHHX KJIHMEHTOB IPOBOAATCS C LEIbIO aHalIM3a
MHEHHH B paMKax cllelyroluXx GopM B3auMOIeHCTBHSA:

- rocyJapcTBEHHas yciyra;

- CepBMC;

- rocyaapcTBeHHas QyHKIHS.

5.2. Jlna nomy4yeHHs omnepaTUBHOW HH(pOpMalKWH 00 YpOBHE YIOBJIETBOPEHHOCTH
NPOLIECCOM B3aWMOJEHCTBUSA C OpraHOM BJIACTU B LEJIOM K B TIPOLECCE IOJyYEeHHS
roCy1apCTBEHHBIX YCIYT MOTYT IPOBOJUTHCS CIAEAYIOLIME OMPOCHI:

- OLEHKa YpPOBHA  YIOBJIETBOPEHHOCTH [PENOCTABIAEMONH  YCIYIrOM WM
OKa3bIBAEMOU MEPOM MOIAEPKKH HENOCPEICTBEHHO MOCIe €€ IMOJTy4YeHHs: CChLIKAa Ha



NpOBEAICHHUE OMpoca pasMeLaeTcsi OJHOBPEMEHHO C JJIEKTPOHHBIM OTBETOM O
MPE/IOCTABIEHUH YCIIYTH, THOO HANpPaB/ISeTCs Ha IEKTPOHHYIO MOUTY MOJB30BATEIS;

- o0mas oLeHKa [eATeNbHOCTH BEIOMCTBA: CChUIKA HA NpOBeJIeHHE OIpoca
pa3MellaeTcs Ha caiiTe BeIOMCTBA;

- OHJIAHH- UK odaifiH-onpoc roib3oBareneil (KIHEHTOB) Mo yriyOJeHHOH cxeMe
cbopa uHpOpMaLMU: B Ciy4yae BbISBICHHS 3HAYMTEIHLHOIO YMCIA npo0jeM U BBICOKOTO
YPOBHS HEYIOBIIETBOPEHHOCTH.

5.3. C uenpio pa3paboTKH IITAHOB 10 COBEPUIEHCTBOBAHHIO HH(pPOBBIX CEpPBHUCOB
MOTYT NPOBOAUTECS COOp MH(OPMALIMK U OIIPOCEI IO CIIEAYIONIHM MapaMeTpaM:

- JIMHaMMKa YHCJIa [0J1b30BaTeNlel cepBUCa 32 OTYETHBIM TEPHOJ;

- YPOBCHB YIOBJIETBOPEHHOCTH CEPBUCOM CO CTOPOHBI IOTPEeOUTENEH;

- JOCTYIHOCTb, IOHATHOCTb, Y00CTBO CEPBHUCA;

- OINEPaTUBHOCTH CEPBHUCA;

- JIOANIBHOCTH IOTPEOUTENs (FOTOBHOCTh PEKOMEHIOBATh CEPBUC JAPY3bSIM U
3HAKOMBIM );

- [OpEAJIONKCHUHSA 10JIb30BAaTesIeH M0 BO3MOXHBIM U3MEHEHUSAM CEpBUCa.

54. C uenplo MOBBIIEHWS KJIHEHTOLEHTPUYHOCTH EATENIbHOCTH BeJIOMCTBA
M0 peanu3allii ToCyIapCTBEHHBIX (YHKLMH MOryT NpOBOAWUTBCS ONPOCHI LIEJIEBOM
ayJUTOPHH, HallpaBJeHHbIE Ha:

- TOHHUMaHHe MOTPEOHOCTeH LeneBol ayIMTOPHUH, TIPOBEPKY I'HIIOTE3 B OTHOLICHUH
LIeJIEBOU ay IMTOPUH;

- OLCHKY YPOBHS YJOBJIETBOPEHHOCTH KJIMEHTaMH MEPOIPHUATHIMH BEIOMCTBA,
HalpaB/IEHHBIMM Ha LENEBYD ayJAMTOpHUIO, M OTIEJIbHBIMM NapaMeTpaMH TaKHX
MEepOTIPUSITHH (CoaepHkKaHKe, yCIOBUS MPOBE/ICHHUS, KAYeCTBO OPraHU3alMy 1 Ip.);

- cOOp TMpemNoXKEeHUH [0 pa3BUTHIO W COBEPIIEHCTBOBAHUIO IEATENBHOCTH
BEIOMCTBA;

- OUEHKY 5>((EKTUBHOCTH JAEATENBHOCTH BEJOMCTBA, BIMSHHA PpE3yJIbTAaTOB
ACATEIbHOCTH BEOMCTBA Ha YIy4IIeHHE KaueCTBa KU3HH 1IeJIeBOH ayTHTOPHH.

5.5. JIns noBblieHKs KadecTBa NPopecCHOHANIBHOMN AesTENBHOCTH U YCIIOBHI Tpyaa
MOTYT IIPOBOAMTCS ONPOCH! COTPYAHUKOB BE1IOMCTBA, BKJIFOYAIOIIHE OLCHKY:

- MaTepHaJIbHO-TEXHUYECKOrO OCHAIICHHS,;

- periaMeHTaluH npodeccuoHaIbHOMN e TeTbHOCTH,

- aBTOMAaTH3alUH NMPO(ECCHOHANIBHON 1eATeIbHOCTH;

- B3aUMOJIEHCTBUSA C APYTUMH rOCYAapCTBEHHBIMH OpraHaMy H OpraHU3allUusaMHu;

- BO3MOXHOCTEH NMpodecCHOHANIBbHOrO Pa3BUTUS B BEIOMCTBE;

- BO3MOXHOCTEH OJPKHOCTHOIO pOCTa B BEIOMCTBE;

- B3aMMOOTHOILEHUH MEXY KOJUIEraMH B KOJUIEKTHBE;

- 2JIEeMEHTOB NPO(hECCHOHABHON AesATeIbHOCTH (Tpyaa).

5.6. Onpocel BHEMIHUX M BHYTPEHHHUX KIHEHTOB MPOBOAATCS C COOJIIOAEHHEM
MaKCHMaJIbHO BO3MOKHOI'O YPOBHs aHOHUMHOCTHU. [Ipu oTCYTCTBMM 0OecnevyeHus: JaHHOrO
napaMeTpa HEBO3MOXKHO ITOJIyYEHHE PElpe3eHTaTUBHON U 10CTOBEpHOH MH(MOPMALIUH.



5.7. Ilpu nmoaroToBKe aHKeT Ul ONPOCOB MOTYT MCIONB30BATHCS THUIIOBBIE AHKETHI
(ITpunoxxenus Ne 1-4),

5.8. Ilpu pasMellleHHH OHJIAHH-OMPOCOB HCHOB3YIOTCS CIELHATbHbIC CEpPBHCHI,
NpeHa3sHa4YeHHble Ui TPOBEIEHHs OIPOCOB HaceleHHS. B 3aBUcUMoOCTH OT 1enell H
METO/IMKH MPOBENEHHUs KOHKPETHOIO OIpOCa CChUIKA HA ONPOC MOKET pa3sMeIlaThesi Ha
cafiTe  BEeJOMCTBA, OG(HUHATBHBIX CTPAaHMUAX COLMATBHBIX CeTeil  BEJIOMCTBA,
WH(OPMALMOHHBIX ~ PeCypcax —TOJBEJOMCTBEHHbBIX —(e/lepalbHBIX  OCYIaPCTBEHHBIX
YYPEKJICHUH, THOO MOXKET NPOBOIMTHCS aJ[pECHAst PACCHLIKA LIeJEBOM ayIUTOPUH.

5.9. Pesynbrarsl onpoco nomnexar peryisipHoMy c6opy M ananusy. IlonyuenHsie
pe3yapTaThl MOTYT OCBELIATECS HAa OQMHUUMATBHBIX CTPAHHIAX COLMANBHBIX CeTei
BE/JIOMCTBA.



[Ipunoxxenune Ne |
k [lopanky dopmupoBanus o6paTHoi
CBSI3H OT BHYTPEHHHUX W BHEIIHHX
KineHToB MuHcTpos [larecrana

INPUMEPHASI ®OPMA AHKETBI INOJIVYATEJA TOCYAAPCTBEHHOM YCJIYTH
(2151 IOpHANYECKHX JIHIX)

1. Kakue rocyaapcrBeHHbie yciayrda MunucreperBa B MOJY4a/JH 32 nocaeiHud roa?
(/Troboe uucno omeemos)

1. Ilpuem u yder yBenomieHHil 0 Hayaje OCYLIECTBICHHS IOPHIHYECKHMH IJHLIAMH H
HHINBH/yaJIbHBIMH IPEANPHHUMATEISIMI HAa TEPPHTOPHUSX, MOATEKALMX 00Ty KuBaHHIO De1epanbHbIM
ME/IMKO-OHOTOTHYECKMM areHTCTBOM, OT/E/BHBIX BHAOB PabOT H yCIyT MO MEPEUHIO, YTBEPKIAEMOMY
IIpasutenscTBoM Poccuiickoit ®enepannu

2, Bbl1aya caHMTapHO-31HIEMHONOTHYECKOr0 3aKIIOYEHHs HAa OCHOBAHHH PE3YJIBTAaTOB
CaHHTapHO-3MHUIEMHUOJIIOTUYECKUX  OKCIEPTH3,  pacclefloBaHMM, 00CIeqoBaHHi, HCCIEN0BaHHIMA,
MCTIBITAHHH M MHBIX BHIIOB OLEHOK COOJIFOJCHHS CAHHTAPHO-3MHAEMHOIOTHYECKHX W TMTHEHHYECKHX
TpeboBaHMIA

2. Vkakure, mnoxagyiicra, cnocod  NOJYYEHHS  roOCYJAPCTBEHHOI YCJIyTH.
(Oourn omeem no cmpoke)

I1o moure
JInyno B MHHHCTEPCTBO
Ha noprane «I"ocyciyru»
(EIITY)

[To e-mail
Hpyroi ciocod (ykaxwure)

IlppeM © y4er yBeJOMJIGHHH © Hayale OCYIIECTBIECHHS
IOPHIMYECKUMH JIMIAMH H HHIUBUIYABHBIMH NTpeAIIPUHHMATEIAMU
Ha TEPPHTOPHAX, MOMIeKaUX o0cay)uBaHuo @eaepanbHBEIM 1 2 3 4 5
MEIHMKO-OMOTIOTHYECKHM areHTCTBOM, OTIEIbHBIX BHIOB padOT H
YCIYT MO NepeyHro, yreepkaaeMomy [IpaButensctBom Poccuiickoit

Denepanuu

Bbigaya  caHHTapHO-dITHAEMHOJIOTHUYECKOTO  3aK/JIHOYEHHs  Ha

OCHOBAHHH pe3ynLTaToB CaHUTAPHO-IMHIEMHOJIOTHYECKHX

OKCIEPTH3,  pacciie/loBaHUl,  0OCIeI0BaHMH,  HCCIEIOBAaHHIA, 1 2 R] 4 5
HUCHBITAHHH “ UHBIX BHOB OLICHOK coOuI01eHHs

CAHHTAPHO-3MHACMHOJIOTHYCCKHUX H THTHCHHYCCKHX Tpe60BaHHﬁ

3. Hackoabko Bbl y1oBieTBOpeHbI nojyuenneM rocyaapersennoii yeayru? Jlaiite oneHky
no 5-tH OA/UIbHOH MIKaJe, e oueHKa 1 o3Havaer, 4To Bbl moaHOCTHIO HE V/I0B/JIE€TBOPEHbI,
OIlEHKA 5 03HAa4aeT, 4To Bbl nosiHocThI0 Y10BAETBOPeHbL. (Q0uH omeem no cmpoke)




Ouenka B 6asu1ax
orl o5

[Iprem u yuer yBeominennii 0 Havase oCyeCTRIEHHS IOPHINYECKHMH JTHIIAMH
U MHIAWBHIYaJbHBIMH TNPEANPUHUMATENISIMH HA TEPPUTOPHSAX, MOATEKAIIHX
o0cinyxuBannl0  DenepalibHbIM  MEIMKO-OHONOHYECKHM  areHTCTBOM,
OTACIbHBIX ~ BHJOB paboT M  ycuyr 1O TepevHIo,  YTBEPIHKIAEMOMY
[IpaButenbecTBOM Poccuiickoit ®enepannn

Bbinaua caHMTapHO-OIHMAEMHOIOTHYECKOrO 3aK/IHOYEHHS HA OCHOBAaHHH
PE3yJILTATOB CAaHWTAPHO-3IHMAEMHONIOIHYECKHX OJKCIIEPTH3, paccie0BaHuil,
00c/1e10BaHUH], HCCIIeJOBAHMI, HCIIBITAHUE H HHBIX BHIOB OLIEHOK COOMIOICHHS
CaHUTAPHO-3IHAEMHOJIOIHYECKHX M THTHEHHYECKHX TpeOoBaHHIA

4. Hackoy1bKo G110 J1ETKO HJIH CJI0/KHO IOJIYYHTH IOCYAaPCTBEHHYIO yeayry? JlaiiTe onenky
o 5-TH 0a/IbHOH mKaJe, r1e oleHKa 1 03Havaer, 4TO MOTYYHTH YCIYIY GBLIO OMeHb TSUKEIO,
OLIEHKA 5 03HAYAET, YTO NOTYYHTD YCIYTy GbLT0 0uens Jerko. (Qoun omeem no cmpoke)

Onenka B 0aax
orl o5

[IpueM M yuer yBeJOMIICHHI O Hayaie OCYUIECTBJEHHA FOPHIHYECKUMH
JMIAaMH M WHAMBHIYAIbHBIMH IPEJNPHHUMATEISIMH HAa TEPPUTOPHSIX,
MoJNeKalMx  oO0cay:kuBaHUuIO DelepanbHbIM  MeIUKO-OHOIOrHUECKUM
areHTCTBOM, OTJEJIbHBIX BHIOB pabOT M YCIYT 10 NEPEYHIO, YTBEPIKIAEMOMY
IIpaButenscTBoM Poccuiickoii Denepanuu

Beimaua caHMTapHO-3MHAEMHOIOTHYECKOTO 3aKIIOYEHHS HA OCHOBAHHMH
pe3yNbTaTOBR CAaHHUTAPHO-IIHUAEMHOJIOTHYECKHX IKCIIEPTH3, pacciieI0BaHHM,
oOcnel0BaHMi, HCCNeTOBAaHHM, MCIOBITAHHH W HMHBIX BHIAOB OIEHOK
cobmoaeHus CaHUTAPHO-3MUIEMUOTIOTHIECKHX U THTHEHHYECKHX
TpeboBaHuit

5. Hackoasko Bbl  yIoBIeTBOpeHbI  CHCIYIOIMHMH  NApaMeTpPaMH  NOJYYeHHS
rocyaapcrpennoi ycayru? /laiite onenky no 5-tu 6a/uibHo# mKage, rae ouenka 1 _o3avaer, 4To
Bbl nosiHoCTBI0 HE Y/10BJCTBOPEHBI, OIEHKA 5 o3Hadaer, 4T0 BbI MOJIHOCTHLIO Y/IOBJIETBOPEHBI.
(O0un omeem no Kax@cooii cmpoke OMHOCUMENbHO KaANCOOU ycayzu)
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Omenka | Ouenxa | Ounenka | Ownenxka | Onenka | OueHka
orlmoS5|orlmoS5 |orlmoS|orlmoS|orlmoS|orlmos

ITpuem u yuder yBenOMIIEHHH O
Havaje OCYILECTBICHHSA
IOPUIMYECKUMH JMIIAMH u
WHIWBUIYAIBHEIMH
IPePHHUMATENSIMHA Ha
TEPPUTOPHIX, ITOIIEXKALIUX
oOcnyxuBanuio  DenepaabHBIM
MEeIMKO-0HO0I0rHYECKHM
areHTCTBOM, OTJEIbHBIX BHJIOB




padoT M ycInyr mo mnepeyHio,
yTBepKaaeMoMy [lpaButenscTBom
Poccuiickoit ®eneparmn

Brigaua
CAHMTAPHO-3IHIEMHOIOTHYECKOT 0
3AKIHOUEHUS Ha OCHOBaHHWH

pe3yILTATOR
CAHUTAPHO-3MHIEMHOJIOTHYECKHX
IKCIIePTH3, paccieI0BaHHiH,
o0cre10BaHMiA, HCCIICIOBaHHH,
UCIIBITAHHH ¥ WHBIX BHJI0B OIIEHOK
coOmoaeHus

CaHUTAPHO-IIHAEMHUOTOTHYECKHX
U THI'HEHUYECKHUX TpeOOBaHUM

6. UYro, ¢ Bameii TOYKH 3peHHsl, HeOOXOAMMO HM3MEHHThL B NPEIOCTABICHHH
rocyiapcrBeHHoi yeayru? (Omkpoimotii 6onpoc)




[Tpunoxenue Ne 2
Kk [Mopsaaky hopmuposanus obparHoit
CBA3M OT BHYTPEHHHX U BHELIHHX
knueHToB MuHcTpos larecrana

IMNPUMEPHASI ®OPMA AHKETBI ITOJIL3OBATEJISA 11O OLEHKE JOCTYIHOCTH
HHOOPMALIUU
O AEATEJBHOCTHU BEJJIOMCTBA
(119 ropuIHYeCKUX JIHIN)

1. Kakue ucrounnkn unpopmanuu MunucreperBa B HCIOJIb3YyeTe /LISl MOJTyYeHHs
unpopmanun? (/liodoe wucno omeemos)

1. OduimansHelii cailt Munucrepersa

2. Tenerpamm-kanan MuHucTepcTBa

3. OdmumanbHas crpaHuia MUHHCTEPCTBA B COLHANBHOM ceTH «BKoHTakTe»

4. Odunnansbras cTpanuiia MUHHCTEPCTBA B COLHANBHOM ceTH «OIHOKIACCHHKHY

2. Kaxk 4acto Bbl nosb3yerech opuuuansubiv caiitom Munucrepersa? (Q0un omeem)
1. ITonb3yroCh MOCTOSHHO

2. Ilonp3yrock BpeMsi OT BpeMeHH (pe/Iko)

3. 3aTpyIHSIOCH OTBETHTH

3. Vnaercs am Bam HaiitH TpeGyemyi wundopmanmio Ha caiite Munncrepcrsa?
(Ooun omeem)

1. [la

2. Her

3. 3aTpyIHAIOCH OTBETHUTH

4. Hackoibko 0bLI0 JIerKo HJH CJI0KHO HAWTH HeoOXoaumylo mAGOpMANHI0 Ha caiiTe
Munncrepcrpa? Jlaiite omeHKy mo 5-tu 6a/ibHOM mKaje, rae omenka 1_o3Hauaer, 4To HaHTH
Heo0X0 MMy 10 HHPOPMALHIO ObLI0 04eHb TSKEI0, OLEHKA 5 03Ha4aer, 4To HAHTH HeobXoaHUMYI0
uHpopmanmio 66110 04eHb Jerko. (Qoun omeem)

1. 5 6auios
2. 4 6anna
3. 3 6amna
4, 2 Gamna
5.1 Gann

S. 3a noayvyennem kakoli uHpopmanun Bbl uame Bcero o0pamaerech Ha caiiT
MunucrepcrBa? (Omkpsimetii 6onpoc)

6. Yro, ¢ Bameii Touku 3penus, HeoOX0AHMO H3MEHHTh B HHPOPMAIIHOHHOM HANOJHECHHH
H/uam cTpyKType caiita Munucrepersa? (Omkpsimotii sonpoc)

7. Kak yacro Bbl noJib3yerech cieylomuMi HCTOUYHHKAMHE HHpopmanuu? (Qoun omeem)

IToab3yioch IToab3yiocs Bpemsi 0T 3aTpyaHsAI0Ch

MOCTOSHHO BpeMeHH (peaKo) OTBETHTH
Tenerpamm-kanan 1 2 3
MununcrepcTBa
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Crpanuna
MmuHnucTepcTpa B

G 1
COILIHATBHOM ceTH 2 3
«BKourakre»
Crpanuua
MunucTepcTBa B
p 1 2 3

COLIMAJILHOH CceTH
«OIHOKIACCHUKH Y

8. Vnaercs sm Bam maiitm HeoGxoaumyo MHGOPMANHIO HA CiIeLYIOAX pecypcax?
(Ooun omeem)

Nla Her 3aTpyausiioch
OTBETHTh

Tenerpamm-kanan
MunucTepeTsa ! 2 S
Crtpanuna
MmuuucrepeTpa B 1 2 3
COLUAILHON CeTH
«BKonTakte»
Crpanuna
Munuctepcrpa B 1 2 3
COLIMAJIBHOMU CeTH
«OIHOKJTACCHUKH

9. Hacko1bKo 0b1710 JIErKo HIH CJI0KHO HANTH HeOOX0AHMY 0 HH(GOPMANHIO HA C/IeAYIOIHX
pecypcax? Jlaiite omeHkKy mo S-TH 0a/uIbHON mKajge, e omeHka 1 _o3HayaeT, YTO HANTH
Heo0XouMy10 HHGOpMANHI0 ObLII0 OYeHb THKET0, OUEHKA 5 03HAYAeT, YTO HAWTH HEOOXOTHMYIO
HHpopManHI10 ObLI0 0YEHb JIerKo. (Qoun omeem)

Ouenxa or 1 g0 5

Tenerpamm-kanan MunucrepcTsa

Crpannua Munucrepersa B conuansHoii cetn «BKonrakre»

Ctpannua MunHcTepeTBa B cOnMabHOM ceTH «OTHOKIACCHHKHY

10. Kakas undopmanns Haubosee BocrpeGoBana Bamu Ha crpanuuax MuHHcTepcTBa B
COLHA/ILHBIX CeTSX H/HIH TejlerpaM-kanajie? (Omxkpovimoili 6onpoc)

11. Yro, ¢ Bameii ToukH 3peHns, Heo0X0AHMO H3MEHHTH B BeJleHHH cTpanul MuHHCTEpCTBA
B COLHA/IBHBIX ceTAX H/HIH Teaerpam-kanaue? (Omkpvimetit 6onpoc)




k|

[Tpunoxenue Ne 3
k [lopsiaky dpopmupoBanus oGparHoi
CBSA3H OT BHYTPEHHHX H BHEIIHHX
K1MeHToB MuHcTpos Jlarectana

HPUMEPHASI ®OPMA AHKETbI OJI30BATEJIS ITO OLEHKE TOCTYIHOCTH
HHO®OPMAIHHU
O JESITEJTbHOCTH BEAOMCTBA

(s pH3HHMECKHX JIHIT)

1. Kakne wcrounukn undopmaumun MunucreperBa Bol Henoabiyere s OJTy4eHHUs
unpopmanun? (/lioboe wucio omeemos)

1. Opuumanbelii caiit MunicTepeTBa

2. Tenerpamm-kanan MunucTepcTBa

3. OpuunanbHas ctpanuia MUHHCTEPCTBA B COLMAIBHOI ceTn « BKonTakTey

4. OdunuanpHas cTpaHua MHHHCTEPCTBA B COMMATBHOM ceTH «OIHOKIACCHHKHY

2. Kak 9acto Bel nosb3yerech opuunanbubiM caiittom Munncrepersa? (Qoun omeem)
1. ITonk3yrock nocTossHHO

2. TTonb3ytock BpeMs OT BpeMeHH (peIKo)

3. 3aTpyaHAIOCH OTBETHTH

3. VYnaercs sm Bam Haiith Tpefyemyw muHdopmaumio Ha caiite MuHuHcTepcTBa?
(Ooun omeem)

1. Jla

2 Her

3. 3aTpyaHSAIOCh OTBETHTh

4. Hackolbko ObLIO JI€rKO HJIH CJI0KHO HAWTH HeoOXoauMyw uHPOPMANHI0 Ha caiiTe
Munucrepersa? /laiite oneHKY mo 5-TH 0a/LILHOMH mIKaje, r1¢ oueHka 1 o3Havaer, 4To HAHTH
He0o0X0uMYI0 HHPOPMANHIO OBLIO 0YeHBb THKEI0, OLEHKA 5 03HAYAET, YTO HANTH HEOOXOAHUMYI0
HHpopMauHio ObL10 04eHb JIerKo. (Qoun omeem)

1. 5 6amios
2. 4 6anna
3. 3 bayuta
4. 2 6anna
5.1 6ann

5. 3a poayuennem kakoii mnudopmauuu Bbel yame Bcero oOpamaerech Ha caiiT
MunucreperBa? (Omkpsimeoiit éonpoc)

6. Yto, ¢ Bameii ToukH 3peHHs, HEOOX0AHMO H3MEHUTHh B HHPOPMANHOHHOM HANIOJTHEHHH
H/WIH cTPYKTYpe caiita Munucrepera? (Omkpuoimotii 6onpoc)

7. Kak yacto Bbl nosib3yerech ciiexylomuMi ucroynukamu nugopmanun? (Qoun omeem)

[Moab3yrocn [Moab3ywcs BpeMsi 0T 3arpyausiock

MOCTOSHHO BpeMeHH (peaKo) OTBETHTH
TenerpaMm-kanain 1 ) 3
Munucrepcrsa
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Crpanuna MunncTepcTBa B
COLIMAIbHOH ceTu 1
«BKonTakTe»

Crpanuniia Munucrepcrsa B
COLUATBHOH CceTH 1
«OJIHOKITACCHUKHY

8. Vnaercn sm Bam Haiith ueobxoammylo wuHdopManmio Ha CleIYIOIHX pecypeax?

(Ooun omeem)

a Her 3arpyausitocn
OTBETHTh
Tenerpamm-kanan Munucrepcrea 1 2 3
Crpanuua Munnctepersa B 1 2 3
counanabHOM cetH «BKoHTakTe»
Ctpanunia MunucrepcTBa B 1 ) 3
COLMaIBbHOMN ceTH «OTHOKITACCHUKH»

9. Hacko/IbKo GbLIO JIErKO HJIH CJI0KHO HAWTH He0OX0AHMYI0 HHOPMALHIO HA CIIETYIOMHX
pecypcax? J[laiite omenky mo 5-TH GalibHOW mKaje, rie omenka 1 _o03Hauyaer, 4TO HaTH
He00X0AHMYI0 HHPOPMANHIO GBLLIO 0UeHb THIKEI0, OIEHKA 5 03HAYAET, YTO HAHTH HEOGXOXHMYIO

uHpopmanuio 66110 oveHs jerko. (Qoun omeem)

Ouenkaor 1 105

Tenerpamm-xanan Mununcrepcrsa

Crpanuna MunuctepcTBa B connanbHoii cetn «BKonTakre»

CTpaHI/IIIa MHHHCTCpCTBa B COLUAJIBHOM CETH «O,Z[HOKII&CCHHKH»

10. Kakaa undopmauus nanbojee BocrpeboBana Bamu na crpanmunax MuHHCTepcTBa B
COIHAILHBIX CeTHAX H/WIH TeJerpaM-kanaie? (Omkpsimotii 6onpoc)

11. Yro, ¢ Bameii ToukH 3peHns, He00X0IHMO H3MEHHTH B BeleHHH cTpanul MHHHCTEpCTBA
B CONHAJIBHBIX CETAX H/HW/IH Teerpam-kanane? (Omkpoimotii gonpoc)

12. Bam nos (Q0un omeem)

1. Myxckoii
2. XKenckwuii

13. Ykaxkure, noxanayiicra, Bam Bospacr (Qoun omeem)

1. 18-29 net
2.30-44 net
3. 45-60 net
4.61 ron u crapie

14. Ykaxkure, noxkanyiicra, Bam odpasosanue (Qoun omeem)

1. Briciee

2. HezakoH4eHHOE BEICIIIEE

3. Cpenuee cnenuaibHOE

4. Cpennee obuiee obpazoBaHue

5. HenonHoe cpennee oOpazoBaHue ¥ HUKE
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15. Kak Bo1 onenuBaere yposens Bamero marepnaibHoro noioxenns? (Ooun omeem)

1. He xBaTaer neHer 1axe Ha exy

2. JleHer xBaraeT Ha eJly, HO IOKYIaTh OJEXKIY | OIUIauMBaTh KKY 3aTpyIHUTEIBHO

3. JleHer xBaTaeT Ha €Iy M O/IEHKIY, HO HE MOKEM MO3BOJIHTE cebe IIOKYTIKY TOBAapOB
JUTMTE]ILHOTO TI0JIB30BaHUS

4. [lewer xparaeT Ha efly, OJIeXKIy U TOBAPhI JUTUTEILHOTO 10JIb30BAHHS, HO HE MOKEM
TIO3BOJIUTH Ce0€ MOKYIKY aBTOMOOWMIIS, 1a4H, KBAPTHPBI

5. MarepuabHBIX 3aTpPy/HEHHH HET, MOXKEM KYIIHTB BCE, YTO 3aX0THM

6. 3arpyIHSIOCH OTBETHTH/OTKA3 OT OTBETA

16. Bame ocHOBHOE 3aHsITHE, KOTOPOE ABJISIETCH OCHOBHBIM HCTOYHHKOM Bammx 10x0108?
CounanbHoe mosoxenue (Q0un omeem)

1. | PykoBomurens 8. | Camo3ausTbIii

2. | I'ocyapcTBEHHBIN W MYHHUIMIATEHBIH 9. | Yuaumiics, cryaenrt — Ilepexoo k 6. 18
CITyXKammi

3. | Pabounit 10. | Hepabotatomwuii nencuonep — IMepexood k 6. 18

4. | Cnenunanuct, ohuCHBIH pabOTHHK 11. | lomoxossiika — Ilepexoo k 6. 18

5. | BoenHocyxaimii, COTpYIHHK 12. | be3zpaborHsiii — Ilepexoo k 6. 18
IPaBOOXPAHHUTENILHBIX OPraHOB

6. | Ilpennpunumarens 13. | lpyroe (3amucarh)

7. | ®epmep (c/x pabOTHHK) 14. | 3aTpynHsitock OTBETHTH/OTKA3 OT OTBETA

17. B kakoii cdepe Bui paGotaere? (Qoun omeem)

1. | Cenbckoe X035HCTBO, PHIOOBOICTBO 12. | TpancnopTHpoBKa U XpaHeHHe (JIOTHCTHKA U
CKJIa/ICKO€ XO3SHCTRO)

2. | Jlecnoe x03siicTBO 13. | CrpaxoBaHue u (PHHAHCHI

3. | Oxora, peib0JIOBCTBO 14. | Obpa3oBanue, Hayka

4. | JloObIBatommas NPOMBILILIEHHOCTh 15. | 3npaBooxpanenue, papmarneBTHKA

5. | ObpabaTpiBaroias IPOMBIIIIEHHOCTh 16. | KynpTypa, opranusanus qocyra u
pa3BlIeYEHUH

6. | KKX, BogocHaOkeHHE BOIOOTBE/IEHHE, 17. | Cnopr

OTXOJIBI

7. | TOK (TonnuBHO-3HepreTuyeckuid komiuieke) | 18. | Typusm

8. | CTpoutenscTBO 19. | CounanbHele yeiyru u obecrnieyenne

9. | Toprosus 20. | Ipyroe (3amucars)

10. | Yemyru u of1ecTBeHHOE NMUTaHKHE 21. | 3aTpyaHSAIOCH OTBETHTH/OTKA3 OT OTBETA

11. | Cesaszp, CMHU u IT
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Ipunoxenne Ne 4
k [Nopanky dopmupoBatus obparHoi
CBSI3M OT BHYTPEHHUX W BHEILHUX
KJIMeHTOB MuHcTpos [larecrana

IIPUMEPHAS ®OPMA AHKETbI COTPYJIHUKOB BEJIOMCTBA

1. Hackoabko Brl B nesiom yosierBopensi padoroii B Munncrepersa? (Odun omeaem)

1. Ckopee yaoBneTBopeH
2. Ckopee He YI0BIETBOPEH
3. 3aTpymHSIOCH OTBETUTH

2. Hackoabko Bbl ynoB/eTBOpeHbl opraHHsanMeii npomecca 10 HOPMOTBOPYECTBY B
Munucrepersa (Ooun omeem no kaxcooii cmpoke)?

He
Mommoctsio | Ciopee Ckopee | IlonHOCTBIO | Y4YacTBYIO B
He HE JNaHHOM
YIOBJET- | YIOBIET-
yIOBJIET- | YAOBIET- npouecce /
BOpEH BOpEH

BOpEH BOPEH HUKOT/Ia He

CTAJIKUBAJICS
2.1. Ilogrotoska npoexta HITA 1 2 3 4 0
2.2. CornacoBanune npoekra HITA 1 2 3 4 0
2.3. Yreepxkaenue HITA 1 2 3 4 0
2.4. Ony6mukoBanue HITA 1 2 3 4 0
2.5. Konrtpouns u cobmonenne HITA 1 2 3 4 0

3. C kakumu mnpobiemamu Bbl crajikuBaeTech (CTAIKHBAJHCHL) B paMKax mpouecca

HopMoTBOpYecTBa B Munucrepersa? (Omeem no kajicooii cmpoke omHocumenbHo Kaxicoozo smana)
(OTKPBITBIH BOITPOC)

IIpo6aema IIpobsem
(YKaxkuTe) He ObLI10
3.1. TlloaroroBka npoeKTa HOPMAaTUBHO-IIPABOBOTO aKTa 1 2
3.2. Cornacoanue npoekta HITA 1 ’ )
3.3. Yreepknenue HITA 1 2
3.4. Ony6nukoBanue HITA 1 d
3.5. Kontpons u cobmonenne HITA 1 2

4. Hackoabko Bbl yaoBieTBOpeHBI oOpranm3ammeii mpouecca no oQOPMIICHHIO H
HCIIOJTHEHHIO 10roBopoB B MuHucTepcerBa (Ooun omeem no kaxcooii cmpoke)?

He
MonHoctsio | J GCTRYIOB
[TomHOCTBIO Cxkopee Ckopee He o JAaHHOM
OBJIETBOpPEH OBJIETBOPEH npotiecce /
YOeBISIEOpe | ¥ P Yl P yJIOBJIETBOPEH
HHUKOT/Ia He
CTAJIKUBAJICS
4.1. lloarotorka 1 ) 3 4 0
JI0TOBOpa
4.2. Cornacoranue
c 1 2 3 4 0
JI0rOBOpa
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4.3. Tlognucanue
JI0roBOpa

4.4. Perucrpanus
J10rosopa

4.5. Ucriomuenue
JIOTOBOpa

4.6. KoHTpons u
MOHHUTOPHHT
UCTIOTHEHHS
JI0roBopa

5. C xakumu npobiaemMamu Bbl craikmBaerech (CTAJIKMBAJIHMCH) B PAMKAX Ipoiecca mo
OOPMICHHIO M MCNOJIHEHHIO [0roBopoB B MuHHCTepeTBa (Oméem no Kaxcooil cmpoke
OmMHocumMebHo Kaxcoozo 3mana) (OTKPBITAIH BOITPOC)

IIpobaema IIpobaem He
(YKaKHTE) ObL10

5.1. Iloaroroska norosopa 1 2

5.2. CornacoBanue 10roBopa

5.3. Iloanucanue moroBopa

5.5. MUcnonnenue norosopa

1
1
5.4. Peructpauus gorosopa 1
1
1

NINNNN

5.6. KOHTPOJIb 1 MOHHTOPHHT HCIIOJIHEHUS JIOTOBOPA

6. Hackonbko Bbl yaoB/ieTBOpeHBI MaTepHAJLHO-TEXHHYECKHM OCHAIIEHHEM CBoeii
AeATeIbHOCTH? (O0un omeem no Kaxcooi cmpoke)?

Ckopee He | TlonHocThIO
[TonHoCTEIO Ckopee 3arpyIHsAOChH
YIOBJIET- HE

OBJIETBOPCH JOBJICTBOPECH OTBETHTH
YA p Y P BOPEH YAOBJICTBOPEH

6.1. CnyxebHoe
MeCTO (KaOHHET,
mMeOelb, cCaHuTapHbIe
TIOMEILEHHS U T.11.)

6.2. TexHHYeCcKHe
Cpe/cTBa
(KOMIBIOTEPEI,
IPUHTEPBI, 1 2 3 4 5
KOIHPOBaJIbHAS
TEXHHUKA, CPeJICTRA
CBSI3H)

6.3. [IporpamMmmHoe
o0ecrieuenue

6.4. Obcny:xuBaHUE
TEXHHYECKUX CPE/ICTB

6.5. O0ecre4eHHOCTh
pacxoHbIMH
MaTtepHaiamMu
(bymara, OnaHku,
KaHIIeIAPCKHE
TOBaphI)




7. Hackoabko Bbl

YAOBJIETBOPEHbI
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AeATebHOCTH? (O0un omeem no Kaxicooli cmpoke)?

perjiaMeHTanHeii

cBOEi

npodgeccHoHAILHOM

ITonHOCTBIO
YJIOBJIETBOPEH

Ckopee
YZIOBJIETBOPEH

Ckopee He
YIOBJIETBOPEH

ITonHocTeIO
HE
Y/JIOBJIETBOPEH

3aTpyaHsIOCh
OTBETHTh

7.1. IlousitHOCTH
HHCTPYKLUHH U
METOIHYCCKHX
MaTepHaIoB

7.2. Y nobetBo

HCIIOIB30BaHHSA
HHCTPYKUIHH H

METOIUYECKUX

MaTepUAIIOB

8.

Hackoubko

Bo1

YAOBJIETBOPEHBI

nenaTenbHOCTH? (Q0uH omeem no Kaxcoou cmpoke)?

ABTOMATH3AHEH

cBoei

npogecCHOHANBHOMH

[TonHoCTEIO
YIOBJIETBOPEH

Ckopee
yIOBIIETBOPEH

Cxopee He
Y/IOBJIETBOPEH

[TonHocTBIO
HE
YJOBJIETBOPEH

3aTpyaHSOCH
OTBETHUTH

8.1
HUudopmannonusie
CHCTEMBI
JOKYMEHTO0DOpOTa
H KOHTPOJIsi
HCIIOJHEHHS
MOPYYEHHH

8.2. IlpaBoBbie
uH(popMaHOHHEIE
CHCTEMBI

8.3. Kanposslii
noprai

8.4. JIpmGopabt

8.5. ABToMaTu3anus
thopm 1 mabIoHOB

8.6. ABTOoMaTH3aIMs
OTYETOB

8.7. Apromaru3anus
JOCTYIIA K
001eT0CTYITHEIM
UH(pOpMALHOHHBIM
pecypcam
(Mutepner)

8.8. Jloctym k
JTAaHHBIM HHBIX
rocy/1apCTBEHHBIX
OpraHoB H
OpraHu3anmii
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9. Hackoibko Bbl ynomierBopensl B3aumoaeiicTBHeM ¢ ApyrumH rocy1apcTBeHHbIMH
OpraHamMu u opraHusauusamMu? (Ooun omeem no Kaxicooii cmpore)?

Ckopee Cxopee ve | BaTpyausioch

YAOBJIETBOPEH | YJOBJIETBOPEH OTBETHTD
9.1. KauectBo npenocrasisiemoii HHGopMaIiy 1 2 3
9.2. Cobmonenue CPOKOB MIpe0CTaBICHUS
vH(popmanun ! 2 ?
9.3. VpoBeHb aBTOMaTH3ALUH npouecca obmeHa
uHpopmanuei (cucrema HIIEKTPOHHOIO 1 3
J0KyMeHToo00poTa)
9.4. Pernamenranus MEXKBEIOMCTBEHHOTO
B3aUMOICHCTBHS (HOpMaTHBHBIE JIOKYMEHTHI, 1 3
MHCTPYKIHH U T.I.)
9.5. KoMMyHHKanMs ¢ COTpYAHHKAMH JpYTHX
rOCy/IapCTBEHHBIX OPIaHOB M OpraHU3allMii B porecce 1 3
oOmeHa HHpopMaIHeit

10. Hackoibko Bbl y10B.1€TBOpeHBI BO3MOKHOCTAMH TPO(eCCHOHATBLHOIO PA3BHTHS B
Munucrepersa (TpeHHHIH, ceMHHAPDI, 00y4aloUIHe Kypebl, TOBBIIIEHHE KBAAHPHKALHNH | T.11.)?

(Ooun omeem)

1. Ckopee ynoBreTBopeH
2. Ckopee He YIOBIETBOPEH
3. 3arpyaHsIOCH OTBETHTD

11. Hackoabko Bei
Muuucrepcrsa? (Ooun omeem)

YAOBJIE€TBOPEHBI

1. Ckxopee yJ10BIETBOPEH
2. Cxopee He yJOBIETBOPEH
3. 3arpyaHSOCh OTBETHTH

BO3MOKHOCTHMH

AOJIZKHOCTHOI 0

pocra B

12. Hackoabko Bbl yI0B/J1€TBOpeHBI B3aHMOOTHOIIEHHSIMH MEKIY KOJJLIEraMH B
KosiekTuBe? (Qoun omeem)
Ckopee Ckopee He 3aTpyIHAIOCH
YIOBIETBOPEH YZIOBJIETBOPEH OTBETHUTH
12.1. B noxpas/iefieHud, B KOTOPOM 1 ) 3
Bbl 3amelnaeTe 10KHOCTE
12.2. B Be1OMCTBE B II€JIOM 1 2 3

13. Hackoabko Bel yioBeTBopens! cBoum Tpyaom? (Qoun omeem no Kaxcooii cmpoke)

Ckopee Ckopee He 3arpyHsSIOCh
yIOBJIETBOPEH YJOBJIETBOPEH OTBETHTh

13.1. ConepxanueM (Temaruka 1 ) 3
pelaeMbIX BOIIPOCOB M 3a/1a4)

13.2. Ilpoueccom (peanusyemblie 1 2 3
(GYHKIMH, TPOLETYPHI)

13.3. PesysnbraroM 1 2 3

13.4. IIpecTHKHOCTBIO 1 2 3

13.5. Ob1ecTBeHHBIM 0/100pEHHEM 1 2 3
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14. Yro, nas Bac sBasercs HambGosliee 3HAYHMBIM B ouenke Bameil npodeccuonanbHnoii
aenaTeabHocTH? (Q0un omeem)

1. OrcyTcTBHE 3aMeuanuii co CTOPOHBI PYKOBOICTBA
IIpu3Hanue pe3ynbTaToB CO CTOPOHBI PYKOBO/ICTBA
Muenue pykoBoacTea

Muenue komner

Camoornenka

MarepHanbHOe CTUMYIHPOBAHHE

He unTepecyer, He ABIgeTCS 3HAYUMBIM
3aTpyaHSIOCH OTBETHTE

g MR ol 3 s

15. C xakoii BeposiTHOCTHIO BbI mopekomenayere crBoum poamsiM, APY3bAM, 3HAKOMBIM
paborate B Munucrepcrsa? (ouenure, noxanyiicra, no 10-6anibHoi mkaJje, rae 1 — o4ensn
MaJ10BeposTHO, 10 — ¢ 6o.ibmoii BeposiTHOCTBIO) (Q0un omeem)

1 2 3 4 5 6 7 8 9 10

16. IToa

1. Myxckoi
2. XKenckuii

17. Ykaxure, noxanyiicra, Bam Bospacrt (Qoun omeem)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner

4. 61 roxu crapiue
18. Bame o6pa3zoBanue? (Qoun omeem)

1. Beiciiee

2. He3zakoHueHHOE BBICIIIEE
3. Cpennee cnennaibHoe
4. Cpennee obimee

19. Kakoe BbicKa3bIBaHHe TOYHee BCEr0 ONHCHIBAET MaTepHAJILHOE TNoJ0KeHHe Bameii
cembu? (Odun omeem)

Jlener He XBaraeT Jjake Ha NUTAHUE

Ha nuranue neHer xBataer, HO 01eXKIY, 0OOYBb KYIIUTh HE MOKEM

Ha onexy, 00yBb JeHer XBaraeT, HO KPYITHYIO ObITOBYIO TEXHHKY KYIIHTE HE MOKEM
Ha OBITOBYIO TEXHHKY JIEHET XBATAET, HO aBTOMOOHIIb KYITHTh HE MOXKEM

Ha aBTOoMOOWMIIb JIEHET XBaTaeT, HO KBApPTHPY WIIH JIOM KYITHTh HE MOXKEM

Ha xBapTupy uiam noM jieHer xparaer

3aTpyIHSAIOCH OTBETHTH

e T R b B




